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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/081184-2025

Tender

CO06135 - Ice Cream Concession Framework

Tower Hamlets

UK4: Tender notice - Procurement Act 2023 - view information about notice types
Notice identifier: 2025/S 000-081184

Procurement identifier (OCID): ocds-h6vhtk-05f21a

Published 9 December 2025, 4:23pm

Scope

Reference

CO6135

Description

The object of this tender is to ensure we grant licenses to good quality operators with at
least the following criteria, Those applicants: 1. hold a basic food hygiene certificate 2.
hold a valid Public Liability insurance 3. operate from a modern safe vehicle conforming to
safe levels of CO2 Omissions 4. Are able to operate by electric as and when electric
power supply is made available in parks 4. offer a good range of quality products at
affordable prices 5. offer healthy eating alternatives 6. have past experience of similar
trading and have local knowledge of the area 7. ideally be a Tower Hamlets resident This
procurement is for potential providers to secure a place on this Framework. If successful
in applying for a place on this framework, providers will be eligible to bid for any
concession contract (ie for a fixed pitch within a park) that is tendered through it and
which is within the scope of the services they are able to provide. A number of fixed
pitches within the various parks located within the borough will be offered throughout the
term of the framework. We are intending to grant a license for a term of 4 years, the
longer term offered provides applicants security of income, which may enable them to


https://www.find-tender.service.gov.uk/Notice/081184-2025
https://www.find-tender.service.gov.uk/Notice/081184-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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invest in their business as well as an opportunity to upgrade their ice cream vans. There
appears to be many illegal/ unlicensed operators trading in the vicinity of parks selling
products of poor quality. By licensing operators based on the above criteria, we are
ensuring residents and park users are not only getting value for money, but that they are
buying products from properly insured operators that are registered with Environmental
Health and hold basic food hygiene certificates We hold a database of over 30 operators
that have in the past expressed an interest in trading in LBTH Parks. Most tend to enquire
only for Victoria Park as it is the busiest park.

Total value (estimated)
* £110,000 excluding VAT
e £132,000 including VAT

Below the relevant threshold

Contract dates (estimated)
* 1 April 2026 to 31 March 2030

* 4 years

Main procurement category

Services

CPV classifications

¢ 55500000 - Canteen and catering services

Contract locations
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¢ UKC - North East (England)

e UKD - North West (England)

e UKJ - South East (England)

¢ UKK - South West (England)

* UKG - West Midlands (England)
e UKH - East of England

¢ UKI - London

* UKE - Yorkshire and the Humber

e UKF - East Midlands (England)

Participation

This procurement is reserved for

Suppliers from Tower Hamlets

Conditions of participation

1. hold a basic food hygiene certificate

2. hold a valid Public Liability insurance

3. operate from a modern safe vehicle conforming to safe levels of CO2 Omissions

4. Are able to operate by electric as and when electric power supply is made available in
parks

4. offer a good range of quality products at affordable prices



Page 4to 6

5. offer healthy eating alternatives
6. have past experience of similar trading and have local knowledge of the area

7. ideally be a Tower Hamlets resident

Particular suitability
¢ Small and medium-sized enterprises (SME)

¢ Voluntary, community and social enterprises (VCSE)

Submission

Enquiry deadline

14 January 2026, 5:00pm

Tender submission deadline

19 January 2026, 12:00pm

Submission address and any special instructions

https://www.londontenders.org/

Tenders may be submitted electronically

Yes


https://www.londontenders.org
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Award criteria

Name Description Type
price 90% at the Mini Comm Stage Cost
Social Value 10% at the Mini Comm Stage Quality

Weighting description

At this stage it will be based on Compliance Confirmation Check and at the mini Com
stage it will be based on 90% price and 10% Social Value

Procedure

Procedure type

Below threshold - open competition

Special regime

Concession

Contracting authority

Tower Hamlets

¢ Public Procurement Organisation Number: PQBL-2673-MVYG



New Town Hall
London
E11BJ

United Kingdom

Contact name: Procurement Team
Telephone: +442073646838

Email: Procurement@towerhamlets.gov.uk

Website: http://www.towerhamlets.gov.uk

Region: UKI42 - Tower Hamlets

Organisation type: Public authority - sub-central government
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