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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/079505-2025 

Contract

Complex Package of Care

West Lothian Council

F03: Contract award notice

Notice identifier: 2025/S 000-079505
Procurement identifier (OCID): ocds-h6vhtk-05275c  
Published 3 December 2025, 5:01pm

Section I: Contracting authority

I.1) Name and addresses

West Lothian Council

West Lothian Civic Centre, Howden South Road

Livingston

EH54 6FF

Email

hayleigh.valentine@westlothian.gov.uk

Telephone

+44 1506281814

Fax

+44 1506281325

Country

https://www.find-tender.service.gov.uk/Notice/079505-2025
https://www.find-tender.service.gov.uk/Notice/079505-2025
mailto:hayleigh.valentine@westlothian.gov.uk
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United Kingdom

NUTS code

UKM78 - West Lothian

Internet address(es)

Main address

https://www.westlothian.gov.uk/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0014
0

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Complex Package of Care

Reference number

CC14010

II.1.2) Main CPV code

98000000 - Other community, social and personal services

II.1.3) Type of contract

Services

https://www.westlothian.gov.uk/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00140
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00140
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II.1.4) Short description

The council are seeking tenders from providers to provide a 24/7 package of care for an
individual with complex behaviours.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKM78 - West Lothian

II.2.4) Description of the procurement

The council are seeking tenders from providers to provide a 24/7 package of care for an
individual with complex behaviours.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2025/S 000-027880

Section V. Award of contract

Contract No

CC14010

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

No tenders or requests to participate were received or all were rejected

/Notice/027880-2025
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Section VI. Complementary information

VI.3) Additional information

Economic operators may be excluded from this competition if they are in any of the
situations referred to in regulation 58 of the Public

Contracts (Scotland) Regulations 2015.

This exercise is being conducted under the restricted procedure. Stage One (PQQ) will be
evaluated on a pass/fail basis. Only those bidders

that pass all requirements of stage one will proceed through to stage two.

Stage two will have specific award criteria which will be published alongside the ITT.

Please note, following stage one of the tender exercise those bidders that have been
shortlisted for stage two will be required to complete and return a non-disclosure
agreement due to sensitivities involved of the supported person.

(SC Ref:817540)

VI.4) Procedures for review

VI.4.1) Review body

Livingston Sheriff Court

Howden South Road

Livingston

EH54 6FF

Country

United Kingdom
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