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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/078269-2025 

Award

ASC25015 Minor Adaptations and Independence at Home
Services

Worcestershire County Council

UK6: Contract award notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-078269
Procurement identifier (OCID): ocds-h6vhtk-0569ec (view related notices)
Published 28 November 2025, 5:27pm

Scope 

Reference

ASC25015

Description

The Council wishes to appoint a supplier to deliver a countywide service for Minor
Adaptations and Independence at Home in Worcestershire.

 

Lot 1. Lot 1 Minor Adaptations

https://www.find-tender.service.gov.uk/Notice/078269-2025
https://www.find-tender.service.gov.uk/Notice/078269-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-0569ec
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Description

Under the Care Act 2014 , the Council has a statutory duty for the provision of minor
housing adaptations without charge. The Minor Adaptations service for Worcestershire
will include provision for the following: Banister rails, Drop down rails, Floor to ceiling
poles, Galvanised rails, Half steps, Key safes, Lever taps, Metal grab rails, Newel rails,
Plastic grab rails, Shower seats, Toilet frames, Temporary ramps. This list should not be
viewed as exhaustive.

Lot 2. Lot 2 Independence at Home

Description

The Independence at Home service aims to support people to regain their independence
through providing responsive, short-term, practical, compassionate, and personalised
support to enable a person, wherever safely possible, to prevent a hospital admission, or
return to their own home following a stay in hospital.

 

Contract 1. ASC25015 Minor Adaptations and Independence at
Home Services

Lots

Lot 1. Lot 1 Minor Adaptations

Lot 2. Lot 2 Independence at Home
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Supplier

Age UK Worcester, Malvern Hills & Hereford Localities T/A Age UK Wyvern

Contract value

£2,421,675 excluding VAT

£2,906,010 including VAT

Above the relevant threshold

Award decision date

26 November 2025

Date assessment summaries were sent to tenderers

28 November 2025

Standstill period

End: 12 December 2025

10 working days

Earliest date the contract will be signed

1 January 2026

Contract dates (estimated)
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1 April 2026 to 31 March 2028

Possible extension to 31 March 2031

5 years

Description of possible extension:

Possibility to extend for 3 years (in 12-month increments), depending on performance,
available funding and the Council's priorities.

Main procurement category

Services

CPV classifications

98000000 - Other community, social and personal services

85000000 - Health and social work services

85300000 - Social work and related services

Information about tenders 

Lot 1. Lot 1 Minor Adaptations

10 tenders received

10 tenders assessed in the final stage:

7 submitted by small and medium-sized enterprises (SME)
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2 submitted by voluntary, community and social enterprises (VCSE)

1 supplier awarded contracts

9 suppliers unsuccessful (details included for contracts over £5 million)

Lot 2. Lot 2 Independence at Home

10 tenders received

10 tenders assessed in the final stage:

7 submitted by small and medium-sized enterprises (SME)

2 submitted by voluntary, community and social enterprises (VCSE)

1 supplier awarded contracts

9 suppliers unsuccessful (details included for contracts over £5 million)

Procedure 

Procedure type

Open procedure

Special regime

Light touch

Supplier 
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Age UK Worcester, Malvern Hills & Hereford Localities T/A Age UK Wyvern

Companies House: 05688674

Bank House

Worcester

WR1 3QQ

United Kingdom

Email: jude.henderson@ageukwyvern.org

Region: UKG12 - Worcestershire

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): Yes

Supported employment provider: No

Public service mutual: No

Contract 1. ASC25015 Minor Adaptations and Independence at Home Services

Contracting authority 

Worcestershire County Council

Public Procurement Organisation Number: PRPQ-4584-WLPQ

County Hall, Spetchley Road

mailto:jude.henderson@ageukwyvern.org
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Worcester

WR5 2NP

United Kingdom

Contact name: Andreea Miron

Email: procurement@worcestershire.gov.uk

Website: https://www.worcestershire.gov.uk

Region: UKG12 - Worcestershire

Organisation type: Public authority - sub-central government
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