
Page 1 to 8

  

This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/077868-2025 

Contract

CCTV Upgrade

London Borough of Croydon

F03: Contract award notice

Notice identifier: 2025/S 000-077868
Procurement identifier (OCID): ocds-h6vhtk-043d3d  
Published 27 November 2025, 5:11pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Croydon

8 Mint Walk

Croydon

CR0 1EA

Contact

Rosa Cano

Email

Rosa.Cano@croydon.gov.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/077868-2025
https://www.find-tender.service.gov.uk/Notice/077868-2025
mailto:Rosa.Cano@croydon.gov.uk
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UKI62 - Croydon

Internet address(es)

Main address

www.croydon.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.croydon.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

CCTV Upgrade

Reference number

LBC/TN/96

II.1.2) Main CPV code

50610000 - Repair and maintenance services of security equipment

II.1.3) Type of contract

Services

II.1.4) Short description

Croydon Council wishes to appoint a Contractor to design, supply, install and commission
equipment to replace and/or upgrade the existing CCTV control room, public space
cameras and transmission equipment and to provide CCTV maintenance services. The
contract commenced on 10th November 2025 for a maximum duration of 5 years (5 years
with a break period after 3 years). The total maximum contract value is estimated to be
£2,601,893 (excluding VAT) or £3,122,271.60 (including VAT).

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £2,601,893

II.2) Description

II.2.2) Additional CPV code(s)

50610000 - Repair and maintenance services of security equipment

50800000 - Miscellaneous repair and maintenance services

32235000 - Closed-circuit surveillance system
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32234000 - Closed-circuit television cameras

50343000 - Repair and maintenance services of video equipment

35125000 - Surveillance system

92222000 - Closed circuit television services

51611100 - Hardware installation services

II.2.3) Place of performance

NUTS codes

UKI62 - Croydon

II.2.4) Description of the procurement

Croydon Council wishes to appoint a Contractor to design, supply, install and commission
equipment to replace and/or upgrade the existing CCTV control room, public space
cameras and transmission equipment and to provide CCTV maintenance services. The
contract commenced on 10th November 2025 for a maximum duration of 5 years (5 years
with a break period after 3 years). The total maximum contract value is estimated to be
£2,601,893 (excluding VAT) or £3,122,271.60 (including VAT).

II.2.5) Award criteria

Quality criterion - Name: Technical and Social Value / Weighting: 45% and 10%

Price - Weighting: 45% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-006296

Section V. Award of contract

Contract No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

14 March 2025

V.2.2) Information about tenders

Number of tenders received: 5 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 5 

/Notice/006296-2024
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Chroma Vision Limited

John Baldwin House, Acorn Close

Five Oak Green

TN12 6RH

Country

United Kingdom

NUTS code

UKJ4 - Kent

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £2,601,893

Total value of the contract/lot: £2,601,893

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court of England and Wales

Royal Courts of Justice, The Strand

London

WC1A 2LL
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Country

United Kingdom

Internet address

http://www.croydon.gov.uk/

VI.4.2) Body responsible for mediation procedures

High Court of England and Wales

Royal Courts of Justice, The Strand

London

WC1A 2LL

Country

United Kingdom

Internet address

http://www.croydon.gov.uk/

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

Review procedures are as set out in the Public Contracts Regulations 2015

VI.4.4) Service from which information about the review procedure may be obtained

Cabinet Office

70 Whitehall

London

SW1A 2AS

Country

United Kingdom

http://www.croydon.gov.uk/
http://www.croydon.gov.uk/
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