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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/076941-2025 

Contract

SEL ICB - 111 IUC Contract (Urgent Modification)

NHS South East London Integrated Care Board

F20: Modification notice

Notice identifier: 2025/S 000-076941
Procurement identifier (OCID): ocds-h6vhtk-05e88f  
Published 25 November 2025, 3:11pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS South East London Integrated Care Board

Southwark Council, 160 Tooley Street

London

SE1 2QH

Contact

Kieran James Paterson

Email

kieran.james-paterson@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/076941-2025
https://www.find-tender.service.gov.uk/Notice/076941-2025
mailto:kieran.james-paterson@nhs.net
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UKI - London

NHS Organisation Data Service

72Q

Internet address(es)

Main address

https://www.selondonics.org/icb/

https://www.selondonics.org/icb/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

SEL ICB - 111 IUC Contract (Urgent Modification)

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement at the time of conclusion of the contract:

This is a Provider Selection Regime (PSR) contract modification notice. This contract has
been modified under the urgent circumstances provision of the Health Care Services
(Provider Selection Regime) Regulations 2023. For the avoidance of doubt, the provisions
of the Public Contracts Regulations 2015 do not apply to this award. This contract has
now been formally modified.

II.2.7) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Start date

1 April 2026

End date

31 March 2027
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Section IV. Procedure

IV.2) Administrative information

IV.2.1) Contract award notice concerning this contract

Notice number: 2020/S 123-123456

Section V. Award of contract/concession

Contract No

Original Contract (Awarded in 2019)

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract/concession award decision:

1 April 2019

V.2.2) Information about tenders

The contract/concession has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

London Ambulance Service NHS Trust (LAS)

220 Waterloo Road

London

SE1 8SD

Country

United Kingdom

NUTS code

UKI - London

NHS Organisation Data Service

https://ted.europa.eu/udl?uri=TED:NOTICE:123456-2020:TEXT:EN:HTML
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RRU

The contractor/concessionaire is an SME

No

V.2.4) Information on value of the contract/lot/concession (at the time of conclusion of
the contract;excluding VAT)

Total value of the procurement: £112,694,698

Section VI. Complementary information

VI.3) Additional information

This is a Provider Selection Regime (PSR) contract modification notice. This contract has
been modified under the urgent circumstances provision of the Health Care Services
(Provider Selection Regime) Regulations 2023. For the avoidance of doubt, the provisions
of the Public Contracts Regulations 2015 do not apply to this award. This contract has
now been formally modified.

Conflicts of Interest:

To safeguard against potential conflicts of interest influencing the procurement process
and evaluations, all panel members signed conflict of interest declarations and non-
disclosure agreements. Project members and evaluators were informed of their role and
the importance of the confidential nature of this procurement. No material conflicts were
declared.

VI.4) Procedures for review

VI.4.1) Review body

NHS South East London Integrated Care Board

London

Country

United Kingdom
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Section VII: Modifications to the contract/concession

VII.1) Description of the procurement after the modifications

VII.1.1) Main CPV code

85100000 - Health services

VII.1.3) Place of performance

NUTS code

UKI - London

VII.1.4) Description of the procurement:

The nature of the service will be the same as that which was previously procured under
the South East London Integrated Urgent Care Service Contract (Awarded in 2019).

VII.1.5) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Start date

1 April 2026

End date

31 March 2027

VII.1.6) Information on value of the contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession:

 £20,044,833

VII.1.7) Name and address of the contractor/concessionaire

London Ambulance Service NHS Trust (LAS)

220 Waterloo Road

London

SE1 8SD

Country
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United Kingdom

NUTS code

UKI - London

NHS Organisation Data Service

RRU

The contractor/concessionaire is an SME

No

VII.2) Information about modifications

VII.2.1) Description of the modifications

Nature and extent of the modifications (with indication of possible earlier changes to the
contract):

This award has been made in what the Relevant Authority considers to be urgent
circumstances. The current contract has been modified to include a 12 month extension.

Original Contract Start Date: 01/04/2019

Original Contract End Date: 31/03/2026

Modification Start Date: 01/04/2026

Modification End Date: 31/03/2027

VII.2.2) Reasons for modification

Need for modification brought about by circumstances which a diligent contracting
authority/entity could not foresee.

Description of the circumstances which rendered the modification necessary and
explanation of the unforeseen nature of these circumstances:

This contract modification must be made urgently as there would otherwise be insufficient
time to run a full, compliant PSR Competitive Process and mobilise a new service before
the end of the current contract. Not carrying out the award in this instance would,
therefore, be likely to pose a risk to patient or public safety.
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The reason for the urgency was not foreseeable by and is not attributable to the Relevant
Authority. The delay in commencing the upcoming PSR Competitive Process was due to
the need to await national guidance regarding NHS 111 contracts, the publication of which
was delayed considerably.

As stated earlier, this modification only serves to extend the current contract for 12
months, which will allow sufficient (but not excessive) time to complete the upcoming PSR
Competitive Process and mobilisation of the new service.

VII.2.3) Increase in price

 Updated total contract value before the modifications (taking into account possible earlier contract
modifications, price adaptions and average inflation)

Value excluding VAT: £112,694,698

Total contract value after the modifications

Value excluding VAT: £132,739,531
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