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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/076853-2025 

Contract

Microsoft Unified Support

Fenland District Council

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-076853
Procurement identifier (OCID): ocds-h6vhtk-05e852 
Published 25 November 2025, 12:58pm

Scope 

Reference

FEN_MSUNI_25112025

Description

The authority requires an appropriate level of support for its ICT infrastructure.

This offering from Microsoft includes;

• 24/7 problem resolution support

• IT Health engagements

• Proactive services

Awarded via exemption having explored alternative options

https://www.find-tender.service.gov.uk/Notice/076853-2025
https://www.find-tender.service.gov.uk/Notice/076853-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1. Microsoft Unified Support

Supplier

MICROSOFT LIMITED

Contract value

£84,012 including VAT

Below the relevant threshold

Date signed

7 May 2025

Contract dates

31 May 2025 to 30 May 2027

2 years

Main procurement category

Services
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CPV classifications

72511000 - Network management software services

Contract locations

UKH - East of England

Procedure 

Procedure type

Below threshold - without competition

Supplier 

MICROSOFT LIMITED

Companies House: 01624297

Public Procurement Organisation Number: PGYN-4242-JRRY

Microsoft Campus

Reading

RG6 1WG

United Kingdom
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Email: ukcdp@microsoft.com

Website:
https://www.microsoft.com/en-gb/about/?msockid=3a4757f9f8b263bd2daa467cfcb26582

Region: UKJ11 - Berkshire

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1. Microsoft Unified Support

Contracting authority 

Fenland District Council

Public Procurement Organisation Number: PGPJ-1712-LJNH

County Road

March

PE15 8NQ

United Kingdom

Email: procurement@fenland.gov.uk

Website: http://www.fenland.gov.uk

Region: UKH12 - Cambridgeshire CC

mailto:ukcdp@microsoft.com
https://www.microsoft.com/en-gb/about/?msockid=3a4757f9f8b263bd2daa467cfcb26582
mailto:procurement@fenland.gov.uk
http://www.fenland.gov.uk
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Organisation type: Public authority - sub-central government
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