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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/075385-2025 

Planning

Non Emergency Patient Transport Services Framework
Market Engagement

London Procurement Partnership

F01: Prior information notice
Prior information only  
Notice identifier: 2025/S 000-075385
Procurement identifier (OCID): ocds-h6vhtk-05e4bf  
Published 19 November 2025, 4:15pm

Section I: Contracting authority

I.1) Name and addresses

London Procurement Partnership

2nd Floor, India House, 45 Curlew St, London SE1 2ND

London

SE1 2ND

Contact

Ash Fraser

Email

gstt.lppefps1@nhs.net

Telephone

+44 2071886680

https://www.find-tender.service.gov.uk/Notice/075385-2025
https://www.find-tender.service.gov.uk/Notice/075385-2025
mailto:gstt.lppefps1@nhs.net
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Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://www.lpp.nhs.uk/

Buyer's address

https://www.lpp.nhs.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.lpp.nhs.uk/
https://www.lpp.nhs.uk/
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Non Emergency Patient Transport Services Framework Market Engagement

II.1.2) Main CPV code

85143000 - Ambulance services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS London Procurement Partnership (Hosted by Guy's and St Thomas' NHS
Foundation Trust) is preparing to procure a new framework agreement for Non-
Emergency Patient Transport Services under the NHS Provider Selection Regime (PSR).

The planned procurement will cover Non-emergency Patient Transport Services, for all
mobility types, 24/7, 365/6 days a year.

Relevant authorities can access the Framework and award a contract by further
competition or direct award.

The anticipated Lot structure includes Core for standard NEPT, Renal, Secure, High
Dependency and Resilience. NHS LPP reserves the right to change this Lot structure.

Geographical coverage: Aligned to all ambulance trusts regions within England

This procurement will be run in accordance with the Provider Selection Regime (Health
Care Services (Provider Selection Regime) Regulations 2023). NHS London Procurement
Partnership intends to follow Competitive Process for this framework agreement.

NHS London Procurement Partnership (NHS LPP) will be hosting a market engagement
event on 1st December 2025 to discuss the upcoming Framework for Non-Emergency
Patient Transport Services.

To register your interest, please email gstt.lppefps1@nhs.net with the following details by
midday on 28th November 2025:

mailto:gstt.lppefps1@nhs.net
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Name:
Job title:
Organisation:
Contact email:

with the subject “PIN Registration – Non-Emergency Patient Transport Services” .

All registered providers will receive further information.

All engagement will be run in accordance with PSR statutory guidance. No decision on
contract award will be made at this stage. This PIN is issued for information and
engagement purposes only and does not constitute a call for competition nor a
commitment to tender.

II.1.5) Estimated total value

Value excluding VAT: £1,375,000,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85143000 - Ambulance services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

England

II.2.4) Description of the procurement

NHS London Procurement Partnership (Hosted by Guy's and St Thomas' NHS
Foundation Trust) is preparing to procure a new framework agreement for Non-
Emergency Patient Transport Services under the NHS Provider Selection Regime (PSR).

The planned procurement will cover Non-emergency Patient Transport Services, for all
mobility types, 24/7, 365/6 days a year.
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Relevant authorities can access the Framework and award a contract by further
competition or direct award.

The anticipated Lot structure includes Core for standard NEPT, Renal, Secure, High
Dependency and Resilience. NHS LPP reserves the right to change this Lot structure.

Geographical coverage: Aligned to all ambulance trusts regions within England

This procurement will be run in accordance with the Provider Selection Regime (Health
Care Services (Provider Selection Regime) Regulations 2023). NHS London Procurement
Partnership intends to follow Competitive Process for this framework agreement.

NHS London Procurement Partnership (NHS LPP) will be hosting a market engagement
event on 1st December 2025 to discuss the upcoming Framework for Non-Emergency
Patient Transport Services.

To register your interest, please email gstt.lppefps1@nhs.net with the following details by
midday on 28th November 2025:

Name:
Job title:
Organisation:
Contact email:

with the subject “PIN Registration – Non-Emergency Patient Transport Services” .

All registered providers will receive further information.

All engagement will be run in accordance with PSR statutory guidance. No decision on
contract award will be made at this stage. This PIN is issued for information and
engagement purposes only and does not constitute a call for competition nor a
commitment to tender.

II.3) Estimated date of publication of contract notice

28 February 2026

mailto:gstt.lppefps1@nhs.net
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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