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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/074828-2025

Planning

Home (Domiciliary) Care Service
London Borough of Harrow

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2025/S 000-074828

Procurement identifier (OCID): ocds-h6vhtk-050eb6 (view related notices)

Published 18 November 2025, 2:53pm

Scope

Description

The London Borough of Harrow seeks to commission and procure home (domiciliary) care
and support services, including short-term reablement care, for adults aged 18 and over
with assessed and eligible needs, and home care and support for children and young
adults with disabilities aged 0-18 living in Harrow. Home and reablement care relates to
the provision of regulated care and support services in the community that enable adults
and young people to remain living in their own home and meet their assessed social care
needs and outcomes along with maintaining their autonomy, independence, skills and
abilities, and personal identity.

Commercial tool

Establishes a framework

Total value (estimated)


https://www.find-tender.service.gov.uk/Notice/074828-2025
https://www.find-tender.service.gov.uk/Notice/074828-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-050eb6
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* £160,000,000 excluding VAT
¢ £192,000,000 including VAT

Above the relevant threshold

Contract dates (estimated)
* 1 September 2026 to 31 August 2029
¢ Possible extension to 31 August 2034

* 8 years

Main procurement category

Services

CPV classifications

e 85000000 - Health and social work services

Contract locations

¢ UKI74 - Harrow and Hillingdon

Engagement

Engagement deadline

15 December 2025
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Engagement process description

The London Borough of Harrow held a market engagement on 5th June 2025 and have
since further developed the service specifications and are now seeking to engage with
providers that can deliver Homecare to give another update on the Service Model and
Procurement Process.

We therefore would like to invite suitably qualified service providers to attend a webinar-
style information event, which will take place over MS Teams on the 12th December 2025
10:00am until 11:30am.

If you would like to attend this event or have any questions, please email
All.Age.Commissioning@harrow.gov.uk -

Please note that places are limited to two people per organisation

Participation

Particular suitability
¢ Small and medium-sized enterprises (SME)

¢ Voluntary, community and social enterprises (VCSE)

Procedure

Special regime

Light touch


mailto:All.Age.Commissioning@harrow.gov.uk
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Contracting authority

London Borough of Harrow

¢ Public Procurement Organisation Number: PQRC-2343-GRQR
Forward Drive

Harrow

HA3 8FL

United Kingdom

Contact name: Lisa Taylor

Email: procurement@harrow.gov.uk

Region: UKI74 - Harrow and Hillingdon

Organisation type: Public authority - sub-central government
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