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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/074683-2025 

Contract

ASC0312 - Paid Persons Representative (PPR)

Leicester City Council

F03: Contract award notice

Notice identifier: 2025/S 000-074683
Procurement identifier (OCID): ocds-h6vhtk-04c75e  
Published 18 November 2025, 11:12am

Section I: Contracting authority

I.1) Name and addresses

Leicester City Council

City Hall (4th Floor), 115 Charles Street

Leicester

LE1 1FZ

Contact

Liane Pereira

Email

liane.pereira@leicester.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/074683-2025
https://www.find-tender.service.gov.uk/Notice/074683-2025
mailto:liane.pereira@leicester.gov.uk
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UKF21 - Leicester

Internet address(es)

Main address

https://www.leicester.gov.uk

Buyer's address

https://www.leicester.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.leicester.gov.uk
https://www.leicester.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

ASC0312 - Paid Persons Representative (PPR)

Reference number

DN741457

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Leicester City Council ('the Authority') undertook a procurement process for the provision
of Deprivation of Liberty Safeguards (DoLS) Paid Persons Representative (PPR) for
Leicester.

The procurement of this service has now concluded and the contract awarded. Services
procured are as detailed in the tender documentation.

The proposed Framework agreement will be for an initial period of 3 years to commence
on 6th October 2025 to October 5th 2028 with an option to extend subject to satisfactory
performance outcomes and agreement by the Authority, for period of one year to 5th
October 2029, taking the framework agreement term to a maximum of 5 years.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £800,000

II.2) Description

II.2.3) Place of performance
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NUTS codes

UKF21 - Leicester

II.2.4) Description of the procurement

The PPR Service will provide support to a Relevant Person (RP) who has no family or
friends who will and are able to act as an appropriate Relevant Persons Representative
(RPR). A Relevant Person is a person who lacks the capacity to decide upon where to
reside and is either being considered or, is already residing within a care/nursing home or
hospital, in which their required care or treatment amounts to a deprivation of liberty.

The Mental Capacity Act (MCA) DoLS provide protection for vulnerable people who are
accommodated in hospitals or care homes (referred to as managing authorities) in
circumstances that amount to a deprivation of their liberty, and who lack the capacity to
consent to the care or treatment they need. In such cases, MCA DoLS provide a lawful
way to deprive someone of their liberty within the meaning of Article 5 of the ECHR,
provided that this is determined to be in their best interests and the less restrictive option
in order to keep them safe from harm.

The purpose of the Paid Persons Representative (PPR) is to act in a professional capacity
to fulfil the Relevant Person’s Representative role in relation to a specified relevant
person for the period their deprivation of liberty is authorised under what is referred to as
a standard authorisation.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Price - Weighting: 20 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-040021

IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice

Section V. Award of contract

Contract No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

22 September 2025

V.2.2) Information about tenders

/Notice/040021-2024
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Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Mosaic 1898 LTD

2 Oak Spinney Park, Ratby Lane

Leicester

LE3 3AW

Country

United Kingdom

NUTS code

UKF21 - Leicester

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000

Section V. Award of contract

Contract No

2

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

22 September 2025

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

CASSA- ASSURA

Charnwood House, Harcourt Way, Meridian Business Park

Leicester

LE19 1WP

Country

United Kingdom

NUTS code

UKF21 - Leicester

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Construction and Technology Court (Queens Bench Division) (Branch of High Court of
Justice)

Priory Courts, 33 Bull Street

Birmingham

B4 6DS

Country

United Kingdom
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