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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/073302-2025

Contract
Kaseya Datto Remote Monitoring and Management for
schools

Durham County Council

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-073302
Procurement identifier (OCID): ocds-h6vhtk-05dfe2
Published 12 November 2025, 4:24pm

Scope

Reference

25-DA327

Description

Request for a renewal\extension of the Datto Remote

Monitoring and Management platform which allows for Durham Country Council
to provide remote ICT support and management services to schools.
Renewal\Extension required to allow for continued service delivery of various

schools SLA's that the council is already committed to providing


https://www.find-tender.service.gov.uk/Notice/073302-2025
https://www.find-tender.service.gov.uk/Notice/073302-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1. Kaseya Datto Remote Monitoring and Management for
schools

Supplier

e Kaseya

Contract value
e £67,905 excluding VAT
 £81,486 including VAT

Below the relevant threshold

Date signed

31 October 2025

Contract dates
¢ 1 November 2025 to 31 October 2026

* 1 year

Main procurement category

Services
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CPV classifications

e 72000000 - IT services: consulting, software development, Internet and support

Contract locations

¢ UKC - North East (England)

e UKD - North West (England)

* UKE - Yorkshire and the Humber
¢ UKF - East Midlands (England)

* UKG - West Midlands (England)
* UKH - East of England

¢ UKI - London

e UKJ - South East (England)

¢ UKK - South West (England)

Procedure

Procedure type

Below threshold - without competition

Supplier
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Kaseya

110 St Martins Lane
London

WC2N 4BA

United Kingdom

Email: mark.goulding@kaseya.com

Region: UKI32 - Westminster
Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1. Kaseya Datto Remote Monitoring and Management for schools

Contracting authority

Durham County Council

* Public Procurement Organisation Number: PMPB-8772-VYWM
Corten House, Dunholme Close

Durham

DH1 5WB

United Kingdom


mailto:mark.goulding@kaseya.com
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Email: ethan.bowman@durham.gov.uk

Website: http://www.durham.gov.uk/

Region: UKC14 - Durham CC

Organisation type: Public authority - sub-central government


mailto:ethan.bowman@durham.gov.uk
http://www.durham.gov.uk
http://www.tcpdf.org
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