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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/073206-2025

Contract

HCT - Digital Physio App - Physitrack
Hertfordshire Community NHS Trust

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-073206
Procurement identifier (OCID): ocds-h6vhtk-05dfa6
Published 12 November 2025, 1:57pm

Scope

Reference

C393620

Description

Hertfordshire Community NHS Trust award for Development of bespoke HCT web
application and phone application to support physiotherapy digital exercise prescription for
patients, with first year maintenance and 130 first year licenses.



https://www.find-tender.service.gov.uk/Notice/073206-2025
https://www.find-tender.service.gov.uk/Notice/073206-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes

Contract 1. HCT - Digital Physio App - Physitrack

Supplier

e Physitrack PLC

Contract value
e £20,000 excluding VAT
e £24,000 including VAT

Below the relevant threshold

Date signed

30 September 2025

Contract dates
¢ 1 October 2025 to 30 September 2026

* 1 year

Main procurement category

Goods

CPV classifications

* 48000000 - Software package and information systems

Page 2to 4



Page 3to 4

Procedure

Procedure type

Below threshold - without competition

Supplier

Physitrack PLC

Bastion House 6th Floor, 140 London Wall
London

EC2Y 5DN

United Kingdom

Email: support@physitrack.com

Region: UKI31 - Camden and City of London
Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1. HCT - Digital Physio App - Physitrack



mailto:support@physitrack.com

Contracting authority

Hertfordshire Community NHS Trust

* Public Procurement Organisation Number: PTTC-1488-WBVZ
Unit 1A Howard Court, 14 Tewin Road

Welwyn Garden City

AL7 1BW

United Kingdom

Contact name: Sophie Rider

Email: sophie.rider@nhs.net

Website: https://www.hct.nhs.uk/

Region: UKH23 - Hertfordshire

Organisation type: Public authority - central government
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