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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/072769-2025 

Tender

Provision of Laundry Services on the Clyde

CalMac Ferries Limited

F02: Contract notice

Notice identifier: 2025/S 000-072769
Procurement identifier (OCID): ocds-h6vhtk-05dea0  
Published 11 November 2025, 12:43pm

Section I: Contracting authority

I.1) Name and addresses

CalMac Ferries Limited

Ferry Terminal

Gourock

PA19 1QP

Contact

Ryan Armour

Email

Ryan.Armour@calmac.co.uk

Telephone

+44 1475650230

Country

https://www.find-tender.service.gov.uk/Notice/072769-2025
https://www.find-tender.service.gov.uk/Notice/072769-2025
mailto:Ryan.Armour@calmac.co.uk
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United Kingdom

NUTS code

UKM - Scotland

Internet address(es)

Main address

http://www.calmac.co.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1092
3

I.3) Communication

Access to the procurement documents is restricted. Further information can be obtained
at

https://www.publictendersscotland.publiccontractsscotland.gov.uk

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://www.publictendersscotland.publiccontractsscotland.gov.uk

I.4) Type of the contracting authority

Other type

Ferry Operator 

I.5) Main activity

Other activity

Ferry Operator 

http://www.calmac.co.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10923
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10923
https://www.publictendersscotland.publiccontractsscotland.gov.uk
https://www.publictendersscotland.publiccontractsscotland.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Laundry Services on the Clyde

Reference number

CSCO25-646

II.1.2) Main CPV code

98311000 - Laundry-collection services

II.1.3) Type of contract

Services

II.1.4) Short description

CalMac Ferries Limited (CFL) as a subsidiary of David MacBrayne Limited is seeking to
engage a suitably qualified and experienced Supplier to provide comprehensive laundry
services to vessels operating across the Clyde. These vessels accommodate crew
members on board and therefore require a reliable and high-quality solution for the
regular cleaning, laundering, and pressing of crew bedding, linen, and towels.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

98311000 - Laundry-collection services

II.2.3) Place of performance

NUTS codes

UKM - Scotland

II.2.4) Description of the procurement
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CalMac Ferries Limited (CFL) as a subsidiary of David MacBrayne Limited is seeking to
engage a suitably qualified and experienced Supplier to provide comprehensive laundry
services to vessels operating across the Clyde. These vessels accommodate crew
members on board and therefore require a reliable and high-quality solution for the
regular cleaning, laundering, and pressing of crew bedding, linen, and towels.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 40

Price - Weighting: 60 

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

24

This contract is subject to renewal

Yes

Description of renewals

Upto 24-months

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

List and brief description of selection criteria

1- Return on Capital Employed: must be at a ratio greater than “0”?

2- Acid Test (Current Ratio): Current Ratio must be greater than “1”?

3- Gearing: Gearing must be a figure of less than 100%?

4- Interest Coverage: Interest Coverage must be a figure of 2 or above

Minimum level(s) of standards possibly required

1- Return on Capital Employed: must be at a ratio greater than “0”?

2- Acid Test (Current Ratio): Current Ratio must be greater than “1”?

3- Gearing: Gearing must be a figure of less than 100%?

4- Interest Coverage: Interest Coverage must be a figure of 2 or above

III.1.3) Technical and professional ability

List and brief description of selection criteria

Bidders will be required to produce certificates drawn up by independent bodies attesting
that the bidder complies with the required quality assurance standards in accordance with
BS EN ISO 9001:2015 (or equivalent) or produce other means of proof concerning the
quality assurance schemes.

Bidders will be required to produce certificates drawn up by independent bodies attesting
that the bidder complies with the required health and safety standards in accordance with
BS OHSAS 18001:2007 Health & Safety Management Systems or working towards ISO
45001:2018 Occupational Health & Safety Management System (or equivalent) or
produce other means of proof concerning the health and safety standards.

Bidders will be required to produce certificates drawn up by independent bodies attesting
that the bidder complies with the required environmental management systems or
standards in accordance with BS EN ISO 14001:2015 (or equivalent) or produce other
means of proof concerning required environmental management systems or standard.
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Minimum level(s) of standards possibly required

Bidders will be required to produce certificates drawn up by independent bodies attesting
that the bidder complies with the required quality assurance standards in accordance with
BS EN ISO 9001:2015 (or equivalent) or produce other means of proof concerning the
quality assurance schemes.

Bidders will be required to produce certificates drawn up by independent bodies attesting
that the bidder complies with the required health and safety standards in accordance with
BS OHSAS 18001:2007 Health & Safety Management Systems or working towards ISO
45001:2018 Occupational Health & Safety Management System (or equivalent) or
produce other means of proof concerning the health and safety standards.

Bidders will be required to produce certificates drawn up by independent bodies attesting
that the bidder complies with the required environmental management systems or
standards in accordance with BS EN ISO 14001:2015 (or equivalent) or produce other
means of proof concerning required environmental management systems or standard.

III.2) Conditions related to the contract

III.2.2) Contract performance conditions

Weekly service is a mandatory requirement. In cases of unavoidable disruption, Suppliers
must notify clients at least 24 hours in advance and provide an alternative
delivery/collection date within 48 hours

III.2.3) Information about staff responsible for the performance of the contract

Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

Framework agreement with a single operator

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

16 December 2025

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

16 December 2025

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.2) Information about electronic workflows

Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

VI.3) Additional information

The buyer is using PCS-Tender to conduct this ITT exercise. The Project code is 30550 .
For more information see: 
http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2343

A sub-contract clause has been included in this contract. For more information see: 
http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2363

Community benefits are included in this requirement. For more information see: 
https://www.gov.scot/policies/public-sector-procurement/community-benefits-in-
procurement/

A summary of the expected community benefits has been provided as follows:

Tenderers are required to present a community benefit proposal with their tender detailing
how, if they should be successful in winning the Agreement, they will address the
following Community Benefit themes:

? targeted recruitment and training for “disadvantaged” persons unemployed for over 6
months;

? work placement opportunities for 14- 16-year olds;

? graduate placements.

If successful, the winning tenderer(s) will discuss the content of their Community Benefit
proposal and agree a plan for the delivery of the agreed community benefits which will
become a condition of the agreement.

http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2343
http://www.publiccontractsscotland.gov.uk/info/InfoCentre.aspx?ID=2363
https://www.gov.scot/policies/public-sector-procurement/community-benefits-in-procurement/
https://www.gov.scot/policies/public-sector-procurement/community-benefits-in-procurement/
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(SC Ref:815470)

VI.4) Procedures for review

VI.4.1) Review body

Scottish Courts and Tribunals Services

Sherriff Court House

Greenock

PA15 1TR

Country

United Kingdom
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