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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/071995-2025 

Contract

E16 Health

NHS North East London Integrated Care Board (NEL ICB)

F20: Modification notice

Notice identifier: 2025/S 000-071995
Procurement identifier (OCID): ocds-h6vhtk-05dcb0  
Published 7 November 2025, 12:07pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS North East London Integrated Care Board (NEL ICB)

Canary Wharf

London

E14 5HJ

Contact

Oluwatoyin Omolaiye

Email

hub.queries@nhs.net

Telephone

+44 7471025900

Country

https://www.find-tender.service.gov.uk/Notice/071995-2025
https://www.find-tender.service.gov.uk/Notice/071995-2025
mailto:hub.queries@nhs.net
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United Kingdom

Region code

UKI - London

NHS Organisation Data Service

A3A8R

Internet address(es)

Main address

https://northeastlondon.icb.nhs.uk

Buyer's address

https://northeastlondon.icb.nhs.uk

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

E16 Health

II.1.2) Main CPV code

85121000 - Medical practice services

II.1.3) Type of contract

Services

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI - London

II.2.4) Description of the procurement at the time of conclusion of the contract:

https://northeastlondon.icb.nhs.uk
https://northeastlondon.icb.nhs.uk
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General Practice (GP) primary medical care services (via an APMS contract) for the
patient list registered with E16 Health Practice.

This notice is confirmation of an award having been made due to an urgent circumstance
(i.e. that this is an urgent award) in line with Regulation 14 of PSR which sets out a
special process for certain urgent awards or modifications.

Contract modification period being requested:

6 months (with provision to extend for a further 6 months)

Lifetime value of the contract is £30,803,218.60

The value of the extension is £3,080,321.86 

Contract start date: 01/10/2025

Contract end date: 30/09/2026

II.2.7) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Duration in months

12

Section IV. Procedure

IV.2) Administrative information

IV.2.1) Contract award notice concerning this contract

Notice number: 2020/S 123-123456

Section V. Award of contract/concession

Contract No

PRJ2230

V.2) Award of contract/concession

https://ted.europa.eu/udl?uri=TED:NOTICE:123456-2020:TEXT:EN:HTML
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V.2.1) Date of conclusion of the contract/concession award decision:

1 October 2025

V.2.2) Information about tenders

The contract/concession has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Operose Health LIMITED

108 High Street

Great Missenden

HP16 0BG

Country

United Kingdom

NUTS code

UKI - London

Companies House

10014577

The contractor/concessionaire is an SME

No

V.2.4) Information on value of the contract/lot/concession (at the time of conclusion of
the contract;excluding VAT)

Total value of the procurement: £3,080,321.86
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Section VI. Complementary information

VI.3) Additional information

This is a Provider Selection Regime (PSR) contract modification notice. This contract has
been modified under the urgent circumstances provision of the Health Care Services
(Provider Selection Regime) Regulations 2023. For the avoidance of doubt, the provisions
of the Procurement Act 2023 do not apply to this award. This contract has now been
formally modified.

This decision has been approved by the NHS NEL ICB Primary Care Contracts Sub-
Committee 

We can confirm that Conflicts of Interest declarations are up to date on the ICB Register
of Interest or declared for all ICB/supporting staff involved in the procurement. All
evaluators, decision makers, bidders and any other relevant persons were required to
declare any conflicts. A Conflict register was maintained and appropriate mitigations were
agreed for any declarations made.

Staff have been advised to adhere to Information Governance guidance.

VI.4) Procedures for review

VI.4.1) Review body

NHS North East London Integrated Care Board (NEL ICB)

Canary Wharf

London

E14 5HJ

Country

United Kingdom
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Section VII: Modifications to the contract/concession

VII.1) Description of the procurement after the modifications

VII.1.1) Main CPV code

85121000 - Medical practice services

VII.1.3) Place of performance

NUTS code

UKI - London

VII.1.4) Description of the procurement:

General Practice (GP) Services (via an APMS contract) for the E16 Health Practice

This notice is confirmation of an award having been made due to an urgent circumstance
(i.e. that this is an urgent award) in line with Regulation 14 of PSR which sets out a
special process for certain urgent awards or modifications.

Contract modification period being requested:

6 months (with provision to extend for a further 6 months if required).

The life time value of the contract is £30,803,218.60

The total value of the extension is £3,080,321.86 if all 12 months are enacted.

Contract start date: 01/10/2025

Contract end date: 30/09/2026

VII.1.5) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Duration in months

12

VII.1.6) Information on value of the contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession:

 £3,080,321.86
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VII.1.7) Name and address of the contractor/concessionaire

Operose Health Limited

108 High Street

Great Missenden

HP16 0BG

Country

United Kingdom

NUTS code

UKI - London

Companies House

10014577

The contractor/concessionaire is an SME

No

VII.2) Information about modifications

VII.2.1) Description of the modifications

Nature and extent of the modifications (with indication of possible earlier changes to the
contract):

Delaying the award to conduct a full application of the PSR would be likely to pose a risk
to patient or public safety.

VII.2.2) Reasons for modification

Need for modification brought about by circumstances which a diligent contracting
authority/entity could not foresee.

Description of the circumstances which rendered the modification necessary and
explanation of the unforeseen nature of these circumstances:

Due to the representations received during the standstill period for the T2 Procurement,
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which are currently being reviewed, it has been agreed by the NHS NEL ICB Primary
Care Contracts Sub-Committee to extend the existing contract for up to 12 months in line
with Regulation 14 of PSR which sets out a special process for certain urgent awards or
modifications.

This extension does not affect the contract duration of the proposed contract that is
subject to the ongoing representation process. 

Without this extension, there would be no provider in place to ensure continuity of primary
care services when the contract comes to it's natural end on 30/09/2025. Therefore,
Regulation 14 is being applied as it is not practically possible to complete the full PSR
process before the contract expires.

VII.2.3) Increase in price

 Updated total contract value before the modifications (taking into account possible earlier contract
modifications, price adaptions and average inflation)

Value excluding VAT: £30,803,218.60

Total contract value after the modifications

Value excluding VAT: £33,883,540.46
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