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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/071438-2025 

Planning

Care and Support at Home

Bournemouth, Christchurch and Poole Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-071438
Procurement identifier (OCID): ocds-h6vhtk-051343 (view related notices)
Published 5 November 2025, 7:35pm

Scope 

Reference

DN774683

Description

Market Engagement Event - Care and Support at Home

Bournemouth, Christchurch, and Poole (BCP) Council is pleased to invite providers to a
virtual Market Engagement Event taking place on Friday 28 November 2025,
10:00am-12:00 via Microsoft Teams. The purpose of the session is to outline our
commissioning intentions for the upcoming Care and Support at Home framework
contract.

This session is open to all providers with an interest in delivering Care and Support at
Home services across the BCP area to include Long Term Conditions, Learning
Disabilities/and or Autism and Mental Health individuals that do not require specialist or
complex Care and Support. This session will provide insight into BCP Council's future
vision for the service, and will explore how this work connects with key themes such as

https://www.find-tender.service.gov.uk/Notice/071438-2025
https://www.find-tender.service.gov.uk/Notice/071438-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-051343
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the Three Conversations Model that is being implemented within front-line Adult Social
Care teams within BCP. 

The future framework aims to enhance outcomes for individuals receiving care and their
support networks through an improved, strengths based person-centred approach to
delivery. This aligns with BCP Council's broader ambition to help all residents live fulfilling
lives, maximising opportunity for all. 

The Care and Support at Home tender opportunity is anticipated to be published via
Supplying the South West in Early 2026.

To register your attendance for the Market Engagement Event, please contact Gemma
Brooks, Strategic Commissioning Manager for Homecare and Reablement, by email at 
gemma.brooks@bcpcouncil.gov.uk by midday on Wednesday 26 November 2025. Please
include your full name, email address, and Organisation name.

Please note: participation or non-participation in this market engagement event will not
affect any organisation's eligibility in future procurement processes. The event is intended
solely to inform and engage with the market, and attendance does not confer any
competitive advantage.

Commercial tool

Establishes a framework

Contract dates (estimated)

1 September 2026 to 31 August 2031

Possible extension to 31 August 2033

7 years

Main procurement category

Services

mailto:gemma.brooks@bcpcouncil.gov.uk
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CPV classifications

85000000 - Health and social work services

Contract locations

UKK24 - Bournemouth, Christchurch and Poole

Engagement 

Engagement deadline

28 November 2025

Engagement process description

Market Engagement Event - Care and Support at Home

Bournemouth, Christchurch, and Poole (BCP) Council is pleased to invite providers to a
virtual Market Engagement Event taking place on Friday 28 November 2025,
10:00am-12:00 via Microsoft Teams. The purpose of the session is to outline our
commissioning intentions for the upcoming Care and Support at Home framework
contract.

This session is open to all providers with an interest in delivering Care and Support at
Home services across the BCP area to include Long Term Conditions, Learning
Disabilities/and or Autism and Mental Health individuals that do not require specialist or
complex Care and Support. This session will provide insight into BCP Council's future
vision for the service, and will explore how this work connects with key themes such as
the Three Conversations Model that is being implemented within front-line Adult Social
Care teams within BCP. 

The future framework aims to enhance outcomes for individuals receiving care and their
support networks through an improved, strengths based person-centred approach to
delivery. This aligns with BCP Council's broader ambition to help all residents live fulfilling
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lives, maximising opportunity for all. 

The Care and Support at Home tender opportunity is anticipated to be published via
Supplying the South West in Early 2026.

To register your attendance for the Market Engagement Event, please contact Gemma
Brooks, Strategic Commissioning Manager for Homecare and Reablement, by email at 
gemma.brooks@bcpcouncil.gov.uk by midday on Wednesday 26 November 2025. Please
include your full name, email address, and Organisation name.

Please note: participation or non-participation in this market engagement event will not
affect any organisation's eligibility in future procurement processes. The event is intended
solely to inform and engage with the market, and attendance does not confer any
competitive advantage.

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Voluntary, community and social enterprises (VCSE)

Submission 

Publication date of tender notice (estimated)

7 January 2026

mailto:gemma.brooks@bcpcouncil.gov.uk
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Procedure 

Special regime

Light touch

Contracting authority 

Bournemouth, Christchurch and Poole Council

Public Procurement Organisation Number: PHYY-7342-PRHH

BCP Council Civic Centre

Bournemouth

BH2 6DY

United Kingdom

Contact name: Procurement and Contracts Team

Email: procurement.wellbeing@bcpcouncil.gov.uk

Region: UKK24 - Bournemouth, Christchurch and Poole

Organisation type: Public authority - sub-central government
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