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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/069485-2025

Planning

SMS Messaging Framework Pre Market Engagement
Jisc

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2025/S 000-069485

Procurement identifier (OCID): ocds-h6vhtk-05d681

Published 29 October 2025, 3:40pm

Scope

Reference

Proc3046

Description

JSL is publishing this Pre Market Engagement to; -Gain a better understanding of
suppliers' capabilities, experiences, innovations and challenges. -Inform suppliers about
the project's scope. In response to the requirements of the Janet community, JSL first
procured a Short Messaging Service, Janet txt, in April 2007. The service was
subsequently re-procured in 2010, 2014, 2018 and 2022 for respective 4-year terms. The
current framework agreement is due to expire in April 2026. This will continue to be a Jisc
branded service but fully managed by the supplier. The supplier will be responsible for
providing, operating, and maintaining the platform and infrastructure upon which the
service operates. The core purpose of the service is to enable operators at each user
organisation to manipulate text messages and send them to designated users. The
service must provide the ability for authorised administrators at each organisation to
manage operator accounts, including their creation and deletion. The service will be
available 24 hours per day, 365 days per year. The supplier will provide full support to
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user organisations for all issues relating to the service. To reflect evolving communication
needs across the research and education sector, the next iteration of the service will also
encourage the adoption of modern messaging platforms (e.g. Microsoft Teams,
WhatsApp, Slack, and push naotifications) alongside SMS, through a phased omnichannel
roadmap.

Total value (estimated)
e £0 including VAT

Above the relevant threshold

Contract dates (estimated)
* 1 May 2026 to 1 May 2030

* 4 years, 1 day

Main procurement category

Services

CPV classifications

* 64212100 - Short Message Service (SMS) services

Contract locations

¢ UK - United Kingdom
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Engagement

Engagement deadline

28 November 2025

Engagement process description

https://uk.eu-supply.com/app/rfg/rwlentrance_s.asp?PID=99513&B=

Participation

Particular suitability
¢ Small and medium-sized enterprises (SME)

¢ Voluntary, community and social enterprises (VCSE)

Submission

Publication date of tender notice (estimated)

15 January 2026
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Contracting authority

Jisc

* Public Procurement Organisation Number: PGYD-1575-ZHXX
4 Portwall Lane

Bristol

BS1 6NB

United Kingdom

Contact name: Sarah Rowlands
Telephone: +44 01174500469

Email: Sarah.Rowlands@ijisc.ac.uk

Website: https://www.jisc.ac.uk

Region: UKK11 - Bristol, City of

Organisation type: Public authority - sub-central government
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