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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/069375-2025 

Not applicable

Postvention - Bereavement Support Service to NHS Bath
and North East Somerset, Swindon and Wiltshire
Integrated Care Board (BSW ICB)

NHS Bath and North East Somerset, Swindon and Wiltshire Integrated Care Board

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-069375
Procurement identifier (OCID): ocds-h6vhtk-050669  
Published 29 October 2025, 1:23pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS Bath and North East Somerset, Swindon and Wiltshire Integrated Care Board

Chippenham

Contact

Caitlin Dyke

Email

caitlin.dyke@nhs.net

Country

United Kingdom

Region code

UKK1 - Gloucestershire, Wiltshire and Bristol/Bath area

https://www.find-tender.service.gov.uk/Notice/069375-2025
https://www.find-tender.service.gov.uk/Notice/069375-2025
mailto:caitlin.dyke@nhs.net


Page 2 to 4

NHS Organisation Data Service

QOX

Internet address(es)

Main address

https://bsw.icb.nhs.uk

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Postvention - Bereavement Support Service to NHS Bath and North East Somerset,
Swindon and Wiltshire Integrated Care Board (BSW ICB)

Reference number

C349543/WA17678

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Bath and North East Somerset, Swindon and Wiltshire Integrated Care board (BSW
ICB) intends to award a contract to Swindon & Gloucestershire Mind Ltd to deliver
Postvention Bereavement Services to residents or people who are registered with a GP,
within the boundaries of Swindon and Wiltshire.

A core feature of service provision will be the continuous involvement of people with lived
experience to inform and influence ongoing transformation and development. This will be
achieved through not only formal opportunities but also through comprehensive analysis
of data and outcomes related to people seen within the services. 

Access Information will be gathered by the service provider and uploaded into the Mental

https://bsw.icb.nhs.uk
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Health Services Dataset (MHSDS). This will, as a minimum, allow number of contacts (at
patient level) to be measured. Through joint work with partners and using outputs from the
MHSDS, the provider will demonstrate how their service offer has provided timely access
to the service and, where relevant, timely transfer to other partners. This will include:
waiting time to first contact, waiting time to first intervention and waiting time for any
onward intervention required. They will monitor this quarterly in conjunction with
commissioners or more frequently if required.

At first contact, staff will be expected to conduct a support conversation with the
individual. This support conversation will establish individual goals and anticipated
outcomes that the person will be supported to work towards. This will be recorded on the
agreed patient record in order that the information follows the person and they only have
to tell their story once. 

The contract term will be for 3 years with an optional extension of any period up to 1 year.

The contract value is £61,600.00 per annum giving a contract value of £184,800.00 for the
initial contract period and £246,400.00 if the full extension period is adopted.

The new service will commence on the 1st November 2025.

This exercise was carried out by NHS South, Central and West Commissioning Support
Unit (SCW) on behalf of the Commissioner.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2025/S 000-037476

/Notice/037476-2025
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Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

The contract was awarded on 4th July 2025 and it is anticipated that the contract will be in
place until 31st October 2027, with an option to extend for any period up to a further 1
year.

The lifetime value of the contract is expected to be £244,000.

This is a Provider Selection Regime (PSR) confirmation of contract award notice. This
contract has been awarded under the Health Care Services (Provider Selection Regime)
Regulations 2023. For the avoidance of doubt, the provisions of the Public Contracts
Regulations 2015 do not apply to this award. This contract has now been formally
awarded using the competitive process.
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