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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/068955-2025

Planning
Declutter and Deep Clean Service for Vulnerable People -
Market Engagement

Milton Keynes City Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2025/S 000-068955

Procurement identifier (OCID): ocds-h6vhtk-05d53c

Published 28 October 2025, 1:07pm

Scope

Reference

2025-154

Description

Milton Keynes City Council (‘the Council’) would like feedback from providers who may
be interested in providing a Declutter & Deep Clean Service for Vulnerable Adults.

The Declutter and Deep Clean Service is for vulnerable people aged over 18 years who
have recourse to public funds, are resident within the Milton Keynes local authority
boundary and have been assessed as eligible for support from the Council’s Adult Social
Care service or are known to the Community Support Team or Neighbourhood Services
Teams within Social Care.

People referred to the Declutter & Deep Clean Service are likely to be clients whose
accommodation has become neglected due to ill-health or personal reasons and people
who have a recognised habit of hoarding to the detriment of their health and wellbeing.


https://www.find-tender.service.gov.uk/Notice/068955-2025
https://www.find-tender.service.gov.uk/Notice/068955-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Many clients are expected to be resident in Council properties or other social housing, but
some people may be living in other tenures including owner occupation.

We are keen to hear from providers on the questions given in the market engagement
document. The responses to the questions will help the Council in developing the
specification and the tender.

Please respond to the questions within the Market Engagement document provided on
the Council's e-tendering portal In-tend by latest 5pm on 7th November 2025 via In-Tend
Correspondence section/market engagement stage.

The Market Engagement document can be accessed on our e-tendering portal: https://in-
tendhost.co.uk/milton-keynes/aspx/Home

Total value (estimated)
e £320,000 excluding VAT

¢ £384,000 including VAT

Contract dates (estimated)
e 12 October 2026 to 11 October 2029
¢ Possible extension to 11 October 2031

* 5years

Main procurement category

Services

CPV classifications

* 90910000 - Cleaning services


https://in-tendhost.co.uk/milton-keynes/aspx/Home
https://in-tendhost.co.uk/milton-keynes/aspx/Home
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* 90911100 - Accommodation cleaning services

Contract locations

e UKJ12 - Milton Keynes

Engagement

Engagement deadline

7 November 2025

Engagement process description

Milton Keynes City Council (‘the Council’) would like feedback from providers who may
be interested in providing a Declutter & Deep Clean Service for Vulnerable Adults.

The Declutter and Deep Clean Service is for vulnerable people aged over 18 years who
have recourse to public funds, are resident within the Milton Keynes local authority
boundary and have been assessed as eligible for support from the Council’s Adult Social
Care service or are known to the Community Support Team or Neighbourhood Services
Teams within Social Care.

People referred to the Declutter & Deep Clean Service are likely to be clients whose
accommodation has become neglected due to ill-health or personal reasons and people
who have a recognised habit of hoarding to the detriment of their health and wellbeing.

Many clients are expected to be resident in Council properties or other social housing, but
some people may be living in other tenures including owner occupation.

We are keen to hear from providers on the questions given in the market engagement
document. The responses to the questions will help the Council in developing the
specification and the tender.

Please respond to the questions within the Market Engagement document provided on
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the Council's e-tendering portal In-tend by latest 5pm on 7th November 2025 via In-Tend
Correspondence section/market engagement stage.

The Market Engagement document can be accessed on our e-tendering portal: https:/in-
tendhost.co.uk/milton-keynes/aspx/Home

Participation

Particular suitability
¢ Small and medium-sized enterprises (SME)

¢ Voluntary, community and social enterprises (VCSE)

Submission

Publication date of tender notice (estimated)

2 December 2025

Contracting authority

Milton Keynes City Council
* Public Procurement Organisation Number: PLDZ-6131-PWZH

Civic Offices, 1 Saxon Gate East


https://in-tendhost.co.uk/milton-keynes/aspx/Home
https://in-tendhost.co.uk/milton-keynes/aspx/Home

Milton Keynes
MK9 3EJ

United Kingdom

Contact name: Procurement Team
Telephone: 01908691691

Email: corporateprocurement@milton-keynes.gov.uk

Website: https://www.milton-keynes.gov.uk/

Region: UKJ12 - Milton Keynes

Organisation type: Public authority - sub-central government
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