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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/068624-2025

Planning
Invitation to a Preliminary Market Engagement Event -
Sandwell Community Dementia Service

Sandwell Metropolitan Borough Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2025/S 000-068624

Procurement identifier (OCID): ocds-h6vhtk-05d461

Published 27 October 2025, 3:10pm

This is an old version of this notice. View the |latest version.

Scope

Description

Sandwell Metropolitan Borough Council (SMBC) and the Black Country Integrated Care
Board (BCICB) are committed to commissioning high-quality, cost-effective services that
meet the diverse needs of Sandwell's residents. These services aim to make optimal use
of market capabilities and strengths, while ensuring full compliance with statutory and
legal obligations.

SMBC is currently exploring options for the future procurement of the Sandwell
Community Dementia Service. The primary objective of this Service is to support early
diagnosis and deliver personalised interventions that reflect the unique needs of
individuals and the diversity of Sandwell's communities. These interventions will empower
individuals to make informed decisions about their care and support, enhancing their
overall quality of life. The Service will also focus on preventing crises, and in the event of
a crisis, will collaborate with health and social care professionals to manage and resolve
the situation effectively.


https://www.find-tender.service.gov.uk/Notice/068624-2025
https://www.find-tender.service.gov.uk/Notice/068624-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Notice/071745-2025
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The Service will be available to individuals experiencing memory concerns-including those
with mild cognitive impairment (MCI)-and those living with dementia, as well as their
carers. Staff will work to enable and empower service users to pursue lives of meaning,
value, and purpose. Delivery will be holistic and integrated, considering the whole person
and their community, rather than focusing solely on symptoms or diagnosis. The Service
will also support individuals in becoming more self-managing where possible. Support will
be provided throughout the entire dementia journey, including direct engagement with
carers-even in cases where the individual with dementia does not wish to receive support
or is no longer able to participate. Eligibility for the Service will include residents of
Sandwell who are registered with a Sandwell GP practice, as well as their carers,
regardless of whether the carers reside within Sandwell.

This preliminary market engagement seeks to understand supplier capabilities, gather
feedback, and inform the development of a potential future procurement strategy.

This will take place on Monday 10 November 2025 from 11.00-12.00 for all interested
organisations.

Please email by 15.00 on Friday 7 November 2025 rupi_deo@sandwell.gov.uk your full
name, job title, organisation, email address and telephone no. if you would like to receive
an online MS Teams invitation to this event.

Thank you for your interest.

Contract dates (estimated)
e 29 September 2026 to 28 September 2029
* Possible extension to 28 September 2030

* 4 years

Main procurement category

Services

CPV classifications


mailto:rupi_deo@sandwell.gov.uk
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75200000 - Provision of services to the community

85000000 - Health and social work services

85100000 - Health services

85140000 - Miscellaneous health services

85323000 - Community health services

98000000 - Other community, social and personal services

Engagement

Engagement deadline

7 November 2025

Engagement process description

Please email by 15.00 on Friday 7 November rupi_deo@sandwell.gov.uk your full name,
job title, organisation, email address and telephone no. if you would like to receive an
online MS Teams invitation to this event.

Participation

Particular suitability
e Small and medium-sized enterprises (SME)

* Voluntary, community and social enterprises (VCSE)
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Contracting authority

Sandwell Metropolitan Borough Council

¢ Public Procurement Organisation Number: PJHD-8764-YRJJ
Sandwell Council House, Freeth Street

Oldbury

B69 3DE

United Kingdom

Email: rupi_deo@sandwell.gov.uk

Region: UKG37 - Sandwell

Organisation type: Public authority - sub-central government
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