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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/066655-2025 

Contract

Pan London Sexual Violence Support Service

The Mayor's Office for Policing and Crime (MOPAC)

F03: Contract award notice

Notice identifier: 2025/S 000-066655
Procurement identifier (OCID): ocds-h6vhtk-049b51  
Published 20 October 2025, 12:05pm

Section I: Contracting authority

I.1) Name and addresses

The Mayor's Office for Policing and Crime (MOPAC)

169 Union Street

London

SE1 0LL

Contact

MOPAC Procurement

Email

MOPACProcurement@mopac.london.gov.uk

Telephone

+44 777777777

Country

https://www.find-tender.service.gov.uk/Notice/066655-2025
https://www.find-tender.service.gov.uk/Notice/066655-2025
mailto:MOPACProcurement@mopac.london.gov.uk
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United Kingdom

Region code

UKI - London

National registration number

PTMT-7816-YCQG

Internet address(es)

Main address

https://www.delta-esourcing.com/

Buyer's address

https://www.london.gov.uk/programmes-strategies/mayors-office-policing-and-crime-
mopac

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Public order and safety

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Pan London Sexual Violence Support Service

Reference number

950

II.1.2) Main CPV code

85000000 - Health and social work services

https://www.delta-esourcing.com/
https://www.london.gov.uk/programmes-strategies/mayors-office-policing-and-crime-mopac
https://www.london.gov.uk/programmes-strategies/mayors-office-policing-and-crime-mopac
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II.1.3) Type of contract

Services

II.1.4) Short description

The Service shall provide advocacy, emotional support and holistic support to
victims/survivors of sexual violence aged 11+ in London, ensuring support is delivered by
the organisation(s) best placed to do so to meet the individual’s needs. There must be an
accredited Independent Sexual Violence Advocate (ISVA) service, operating in line with
quality standards from a recognised accreditation body (or working towards this
accreditation).

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £65,387,492

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI - London

Main site or place of performance

LONDON

II.2.4) Description of the procurement

MOPAC is conducting this procurement under the ‘light touch regime’, following a
procedure similar to the Competitive Procedure with Negotiation to identify a Provider to
deliver the Pan London Sexual Violence Support Service.

This procurement will take place as follows:

• Stage1: Submission of Standard Selection Questionnaire (SSQ) and the response to
this Invitation to Tender (ITT) with the Initial Tender

• Stage 2: Unseen scenario and first negotiation
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• Stage 3: Second negotiation, if required

• Stage 4: Submission of Best and Final Tender (BAFT)

II.2.5) Award criteria

Quality criterion - Name: Approach and Methodology / Weighting: 15

Quality criterion - Name: Demand Management / Weighting: 7.5

Quality criterion - Name: Staffing and Resources / Weighting: 7.5

Quality criterion - Name: User Voice / Weighting: 7.5

Quality criterion - Name: Commitment to Equality, Diversity & Inclusion (EDI) (Social
Value) / Weighting: 7.5

Quality criterion - Name: Performance and Operational Management / Weighting: 5

Quality criterion - Name: Alliance Working / Collaboration / Weighting: 7

Quality criterion - Name: Negotiation / Weighting: 3

Quality criterion - Name: Value for Money / Weighting: 10

Quality criterion - Name: Value for Money / Weighting: 10

Quality criterion - Name: Stakeholders / Weighting: 7.5

Quality criterion - Name: Mobilisation, Risk & Change Management / Weighting: 10

Cost criterion - Name: Criterion 1 / Weighting: 0

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Competitive procedure with negotiation

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-036654

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

9 October 2025

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

LESBIAN, GAY AND BISEXUAL ANTI VIOLENCE AND POLICING GROUP

8-9 Talbot Court

/Notice/036654-2024
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London

EC3V 0BP

Country

United Kingdom

NUTS code

UKI - London

National registration number

02969307

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

THE NIA PROJECT

Wenlock Studios 50 - 52 Wharf Road, Unit 1.06

London

N1 7EU

Country

United Kingdom

NUTS code

UKI - London

National registration number

02673624

The contractor is an SME

Yes
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V.2.3) Name and address of the contractor

RAPE CRISIS SOUTH LONDON

Veale Wasbrough Vizards Llp Narrow Quay House, Narrow Quay

Bristol

BS1 4QA

Country

United Kingdom

NUTS code

UKK11 - Bristol, City of

National registration number

04113588

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

RESPOND

Brick Yard, 28-30 Charles Square

London

N1 6HT

Country

United Kingdom

NUTS code

UKI - London

National registration number
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02337300

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SURVIVORS UK

Unit F, The Bagel Factory, 22 White Post Lane

London

E9 5SZ

Country

United Kingdom

NUTS code

UKI - London

National registration number

03792760

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

WOMEN AND GIRLS NETWORK

8 Blackstock Mews

London

N4 2BT

Country

United Kingdom
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NUTS code

UKI - London

National registration number

08286856

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

SOLACE WOMEN’S AID

9 Appold Street

London

EC2A 2AP

Country

United Kingdom

NUTS code

UKI - London

National registration number

03376716

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £45,589,522

Total value of the contract/lot: £65,387,492
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Section VI. Complementary information

VI.3) Additional information

To view this notice, please click here: 

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=987142243 GO
Reference: GO-20251020-PRO-32854268

VI.4) Procedures for review

VI.4.1) Review body

The Mayor's Office for Policing and Crime

169 Union Street

London

SE1 0LL

Telephone

+44 7777777777

Country

United Kingdom
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