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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/066097-2025 

Contract

Ai - CQC Registered Community Based Services which
offer personal care and support either with or without
accommodation for those with eligible needs under the
Care Act.

Sefton Council

F03: Contract award notice

Notice identifier: 2025/S 000-066097
Procurement identifier (OCID): ocds-h6vhtk-05ce6a  
Published 16 October 2025, 8:44pm

Section I: Contracting authority

I.1) Name and addresses

Sefton Council

Magdalen House, Trinity Road

Bootle

L20 3NJ

Contact

Mr Stewart Martin

Email

stewart.martin@sefton.gov.uk

Telephone

https://www.find-tender.service.gov.uk/Notice/066097-2025
https://www.find-tender.service.gov.uk/Notice/066097-2025
mailto:stewart.martin@sefton.gov.uk
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+44 1519343009

Country

United Kingdom

Region code

UKD7 - Merseyside

Internet address(es)

Main address

http://www.sefton.gov.uk/

Buyer's address

http://www.sefton.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.sefton.gov.uk/
http://www.sefton.gov.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Ai - CQC Registered Community Based Services which offer personal care and support
either with or without accommodation for those with eligible needs under the Care Act.

Reference number

DN763391

II.1.2) Main CPV code

85310000 - Social work services

II.1.3) Type of contract

Services

II.1.4) Short description

A Care and Support Service to be Provided for 5 Adults requiring CQC Registered
Community Based Services and Housed in a Property in Norma Road Waterloo Liverpool

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,422,280

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD7 - Merseyside

II.2.4) Description of the procurement

A Care and Support Service to be Provided for 5 Adults requiring CQC Registered
Community Based Services and Housed in a Property in Norma Road Waterloo Liverpool
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The requirement is being drawn down under

Liverpool City Council Care and Support for Adults and Young People Preparing for
Adulthood Flexible Purchasing System

Service Stream A (i) - CQC Registered Community Based Services

The model of care delivers 210 daytime support hours and has 1 waking night, and 1
sleep in night. This is not expected to increase although all residents may require some
individual support hours.

II.2.5) Award criteria

Quality criterion - Name: Provider Response / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2019/S 138-340062

https://ted.europa.eu/udl?uri=TED:NOTICE:340062-2019:TEXT:EN:HTML
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

16 September 2025

V.2.2) Information about tenders

Number of tenders received: 8 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 8 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Creative Care

Stockport

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)
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Total value of the contract/lot: £1,422,228

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Liverpool City Council

Liverpool

Country

United Kingdom
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