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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/065524-2025

Planning

Home and Settle Service

London Borough of Newham

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2025/S 000-065524

Procurement identifier (OCID): ocds-h6vhtk-05cd22

Published 15 October 2025, 11:27am

Scope

Description

The London Borough of Newham is currently exploring options for the delivery of its Home
and Settle Service:

» The Home and Settle Service supports residents living in Newham, aged 18 years plus,
with no other local support network, needing low-level support to achieve an early and
safe hospital discharge and to settle back into their home and normal routine. The service
offers up to four weeks support.

» The key outcomes for this service focuses on sustainably supporting customers back
home and avoiding re-admissions through preventative measures including healthy home
checks, signposting to other services, health messages, an enabling approach to regain
confidence, motivation and skills to self-manage back to baseline and encourage
customers to engage with the local community to improve socialisation and wellbeing.

* The service supports Newham residents referred by Health Professionals and Social
Workers upon being discharged from 3 main hospitals, namely Newham General, Whipps
Cross and Royal London hospitals.

We would like to hear from potential providers interested in delivering these services, to


https://www.find-tender.service.gov.uk/Notice/065524-2025
https://www.find-tender.service.gov.uk/Notice/065524-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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inform the options exploration and potential procurement process.

Please note, this is a market engagement invitation, not an invitation to tender. For the
avoidance of doubt, this stage of the project is not part of a formal procurement process
and the Authority is not committing, at this stage, to carrying out such a process.

Market Engagement Details

If you feel that your organisation has the ability and experience to help us deliver the
above objectives then please email Abi.Ogundipe@newham.gov.uk who will provide a
questionnaire for you to complete and return by the 31st October 2025 (instructions will be
contained within the form).

Contract dates (estimated)
e 1 July 2026 to 30 June 2029
¢ Possible extension to 30 June 2031

* 5years

Main procurement category

Services

CPV classifications

¢ 85323000 - Community health services

Contract locations

¢ UKI41 - Hackney and Newham



mailto:Abi.Ogundipe@newham.gov.uk
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Engagement

Engagement deadline

31 October 2025

Engagement process description

The London Borough of Newham is currently exploring options for the delivery of its Home
and Settle Service:

» The Home and Settle Service supports residents living in Newham, aged 18 years plus,
with no other local support network, needing low-level support to achieve an early and
safe hospital discharge and to settle back into their home and normal routine. The service
offers up to four weeks support.

» The key outcomes for this service focuses on sustainably supporting customers back
home and avoiding re-admissions through preventative measures including healthy home
checks, signposting to other services, health messages, an enabling approach to regain
confidence, motivation and skills to self-manage back to baseline and encourage
customers to engage with the local community to improve socialisation and wellbeing.

* The service supports Newham residents referred by Health Professionals and Social
Workers upon being discharged from 3 main hospitals, namely Newham General, Whipps
Cross and Royal London hospitals.

We would like to hear from potential providers interested in delivering these services, to
inform the options exploration and potential procurement process.

Please note, this is a market engagement invitation, not an invitation to tender. For the
avoidance of doubt, this stage of the project is not part of a formal procurement process
and the Authority is not committing, at this stage, to carrying out such a process.

Market Engagement Details

If you feel that your organisation has the ability and experience to help us deliver the
above objectives then please email Abi.Ogundipe@newham.gov.uk who will provide a
guestionnaire for you to complete and return by the 31st October 2025 (instructions will be
contained within the form).



mailto:Abi.Ogundipe@newham.gov.uk
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Procedure

Special regime

Light touch

Contracting authority

London Borough of Newham

¢ Public Procurement Organisation Number: PYBN-4422-TNXJ
Newham Dockside

London

E16 2QU

United Kingdom

Email: procurement.support@newham.gov.uk

Region: UKI41 - Hackney and Newham

Organisation type: Public authority - sub-central government


mailto:procurement.support@newham.gov.uk
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