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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/065287-2025 

Award

Pan London Substance Misuse Programme – Online
Portal for Inpatient Detoxification and Stabilisation (IPD)
beds.

The Mayor and Commonalty and Citizens of the City of London

UK6: Contract award notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-065287
Procurement identifier (OCID): ocds-h6vhtk-051886 (view related notices)
Published 14 October 2025, 3:45pm

Scope 

Reference

ITT_131

Description

Summary of requirements: 

The City of London Corporation is seeking to commission one Lead Provider to deliver an
online Portal of IPD beds for participating Local Authorities to access IPD beds across the
country. The City of London Corporation is acting as a lead authority and accountable
body for commissioning the online portal for this project.

Background 

In 2021 the Pan-London In-patient Detoxification Programme was developed to address
low levels of inpatient detoxification and stabilisation services in London and to develop

https://www.find-tender.service.gov.uk/Notice/065287-2025
https://www.find-tender.service.gov.uk/Notice/065287-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-051886
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more sustainable IPD services and a strategic, longer term programme to meet the needs
of this key health inclusion group. Building on the Pan-London commissioning
arrangements, the IPD Online Portal is the next phase of this strategy. A Lead Provider
will work with London partners to build on the London IPD model to support more
accessible, dispersed IPD services and contribute to London’s action to reduce health
inequalities. 

The IPD Online Portal will provide a range of IPD services which meet a range of client
needs and have a good geographical spread. The Lead Provider will also work alongside
regional strategic partners to develop increasing levels of IPD provision in London for: 

• Specialist inpatient medically assisted withdrawal beds. 

• Residential medically assisted withdrawal beds. 

The Lead Provider will: 

• Be responsive to evolving needs and will operate with a high level of accountability,
transparency and governance  

• Be monitored using national and local Key Performance Indicators (KPIs) and will work
with City of London, the Association of Directors of Public-London (ADPHL), Office for
Health Improvement and Disparities (OHID) and the Greater London Authority (GLA) to
highlight areas of best practice that can be shared locally and nationally 

• Require and ensure IPD services included in the Online IPD Portal must meet CQC
registration requirements (Health and Social Care Act 2008 (Regulated Activities)
Regulations 2009 and the Care Quality Commission (Registration) Regulations 2009) and
provide evidence of current registration.

In accordance with regulation 27 (2) of the procurement regulation 2024, the mandatory
standstill period will commence on 14 October 2025 and will expire at midnight on the
24th of October.

 

Contract 1. Pan London Substance Misuse Programme – Online
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Portal for Inpatient Detoxification and Stabilisation (IPD) beds

Supplier

Change Grow Live

Contract value

£767,537.22 excluding VAT

£921,044.65 including VAT

Above the relevant threshold

Award decision date

10 October 2025

Date assessment summaries were sent to tenderers

14 October 2025

Standstill period

End: 23 October 2025

8 working days

Earliest date the contract will be signed

28 November 2025
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Contract dates (estimated)

1 April 2026 to 31 March 2029

3 years

Main procurement category

Services

CPV classifications

85000000 - Health and social work services

Information about tenders 

2 tenders received

2 tenders assessed in the final stage:

1 submitted by small and medium-sized enterprises (SME)

1 submitted by voluntary, community and social enterprises (VCSE)

1 supplier awarded contracts

1 supplier unsuccessful (details included for contracts over £5 million)

Procedure 

Procedure type
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Open procedure

Supplier 

Change Grow Live

Public Procurement Organisation Number: PCCL-2652-HDNW

North Suite, First Floor, 1 Jubilee Street, Brighton,

East Sussex

BN1 1GE

United Kingdom

Email: tenders@cgl.org.uk

Region: UKJ21 - Brighton and Hove

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1. Pan London Substance Misuse Programme - Online Portal for Inpatient
Detoxification and Stabilisation (IPD) beds

mailto:tenders@cgl.org.uk
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Contracting authority 

The Mayor and Commonalty and Citizens of the City of London

Public Procurement Organisation Number: PYQD-1693-MYXR

PO Box 270

City of London

EC2P 2EJ

United Kingdom

Telephone: 020 7332 3819

Email: mohammad.mostafa@cityoflondon.gov.uk

Website: https://www.cityoflondon.gov.uk

Region: UKI43 - Haringey and Islington

Organisation type: Public authority - sub-central government
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