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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/065255-2025

Contract
English Language and Employment Support for Ukrainian
and Hong Kong BN(O)s

Ministry of Housing, Communities & Local Government

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-065255
Procurement identifier (OCID): ocds-h6vhtk-05227e (view related notices)
Published 14 October 2025, 3:08pm

Scope

Reference

CPD4128072

Description
Scope/ Key Deliverables

The programme is a priority for the Ministry. The Supplier will need to deliver at pace the
following three objectives:

Obijective 1: To assess learners' initial English Language skills and identify barriers to
entering the employment market, or into higher paid roles, and develop tailored support
plans.

Measure of Success 1: For 90% of all students to have a tailored support plan which
identifies barriers to employment with agreed steps to reducing these barriers. For 85% of
all students that have completed the course to report that employment support sessions


https://www.find-tender.service.gov.uk/Notice/065255-2025
https://www.find-tender.service.gov.uk/Notice/065255-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-05227e
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were helpful, at the point of their completion of the course (to be determined by exit
survey).

Objective 2: To provide English Language tuition to up to 4,000 individuals comprising of
50% Ukrainians and 50% HK BN(O)s, of which two thirds are unemployed and one third
are in low-paid employment.

Measure of Success 2: For all eligible learners to have improved by at least half a level of
Common European Framework of Reference (CEFR) qualification compared to their
baseline at the start of the programme.

Objective 3: To provide high-quality, individualised employability support to up to 4,000
Ukrainians and HK BN(O)s in parallel to providing English Language classes.

For English Language Provision:

Provide virtual intensive English language lessons of up to 20 hours a week as a
minimum, delivered flexibly to suit the cohort's needs and a less intensive option of 3 days
a week. This will include (but is not limited to):

1. Assessing students English learning needs.

2. Helping students improve reading, writing, speaking and listening in English aimed to
enable them to access the employment market.

3. Providing specific language skills for those seeking employment in specific professional
employment e.g., healthcare and education professions.

4. One to one support including regular check-ins to motivate and monitor progress.

5. Regular checks on attendance levels and learning of the English language.

6. End of course assessment leading to English certificate.

For Employability Support

Employment support should be delivered 1-2 hours per week after week three, increasing
in intensity from week seven or fifteen if offering the less intense option. Depending on
individual's needs, these sessions may be one-to-one support or provided in group
settings. This will include (but is not limited to):

1. Assessing student's employment support needs.

2. Support with seeking recognition of existing professional qualifications where the
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qualification is relevant to the employment sought. The Supplier will not be expected to
fund these but instead support beneficiaries through the application process.

3. Signposting to job boards and/or job opportunities.
4. Support with CV writing and job applications.

5. Undertaking interview practice including providing actionable feedback and role-playing
cultural norms around interviewing as needed;

6. Support in preparing for self-employment, including but not limited to, signposting to
local entrepreneurship services, and training to understand business, the UK tax system
and how to access financial support and start-up capital.

7. Ensure that paid-for vocational and/or technical training is provided to a recognised
standard (for example, in-line with qualification levels in England).

8. The supplier should be mindful of other employability schemes

Contract 1

Supplier

e THE CENTRAL BRITISH FUND FOR WORLD JEWISH RELIEF

Contract value
¢ £12,480,000 excluding VAT
* £14,976,000 including VAT

Above the relevant threshold
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Date signed

29 September 2025

Contract dates
e 29 September 2025 to 9 October 2026
¢ Possible extension to 9 October 2028

e 3years, 11 days

Description of possible extension:

Two optional extension years are written into the contract (1+1). Any extension periods
will be subject to funding, approval, requirements and supplier performance

Main procurement category

Services

CPV classifications

¢ 80500000 - Training services

Contract locations

¢ UKC - North East (England)

¢ UKD - North West (England)

¢ UKE - Yorkshire and the Humber

¢ UKF - East Midlands (England)



UKH - East of England

UKI - London

UKJ - South East (England)

UKK - South West (England)
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UKG - West Midlands (England)

Key performance indicators

Name

Description Reporting frequency

Student Support for Language
Tuition and employment

Number of Students supported 3 months
with language tuition and

employment support by the

end of the programme.

Student Qualification

Number of students (excluding 3 months
dropouts) that moved at least

half a level of Common

European Framework of

Reference (CEFR) qualification
compared to their baseline at

the start of the programme.

Reducing barriers to
employment

% of all students (excluding 3 months
dropouts) to have a tailored

support plan which identifies

barriers to employment with

agreed steps to reducing these

barriers.

Social Value Commitments

Number of engagement 3 months
activities with the community,
community representatives

and/or anchor institutions that

support community integration

(aligns to Policy Outcome 3 -

Resilient, innovative and

flexible supply chains.)

Signed contract documents
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MHCLG - Mid Tier Award Form - CPD4128072 - REDACTED.pdf

CPD4128072 - Schedule 2 - Specification.pdf

Schedule 10 (Performance Levels).docx

Other information

Conflicts assessment prepared/revised

Yes

Procedure

Procedure type

Open procedure

Supplier

THE CENTRAL BRITISH FUND FOR WORLD JEWISH RELIEF
¢ Charity Commission (England and Wales): 290767

* Public Procurement Organisation Number: PNYY-4935-DGNV


https://www.find-tender.service.gov.uk/Notice/Attachment/A-6217
https://www.find-tender.service.gov.uk/Notice/Attachment/A-6222
https://www.find-tender.service.gov.uk/Notice/Attachment/A-6238

Page 7t0 8

54 CREWYS ROAD
LONDON
NW2 2AD

United Kingdom

Email: info@worldjewishrelief.org

Website: http://www.worldjewishrelief.org

Region: UKI71 - Barnet

Small or medium-sized enterprise (SME): Yes
Voluntary, community or social enterprise (VCSE): Yes
Supported employment provider: No

Public service mutual: No

Contract 1

Contracting authority

Ministry of Housing, Communities & Local Government
¢ Public Procurement Organisation Number: PWCX-8281-CLPR
2 Marsham Street

London United Kingdom


mailto:info@worldjewishrelief.org
http://www.worldjewishrelief.org
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SW1P 4DF

United Kingdom

Email: commercial@communities.gov.uk

Region: UKI32 - Westminster

Organisation type: Public authority - central government


mailto:commercial@communities.gov.uk
http://www.tcpdf.org
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