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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/064869-2025 

Tender

Invitation to Tender for Resettlement Asylum and Refugee
Support

Sandwell Metropolitan Borough Council

UK4: Tender notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-064869
Procurement identifier (OCID): ocds-h6vhtk-05ae78 
Published 13 October 2025, 3:38pm

Scope 

Reference

SMBC 25071

Description

The requirement is for the provision of Move on and Resettlement Support in Sandwell to
a minimum specification as detailed. Suppliers must support approximately 450
households per year with integration into the community. Sandwell Council is seeking
qualified and experienced service provider(s) to deliver a comprehensive Key
Worker/Holistic support delivery model to lead on wrap around support and planning for
move on and resettlement of customers in Sandwell. The tender aims to enhance the
resettlement support services provided at present and work with the Housing Solutions
Service to strengthen capacity for effective coordination and support for the cohort.

Total value (estimated)

https://www.find-tender.service.gov.uk/Notice/064869-2025
https://www.find-tender.service.gov.uk/Notice/064869-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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£900,000 excluding VAT

£1,080,000 including VAT

Above the relevant threshold

Contract dates (estimated)

9 December 2025 to 8 December 2028

3 years

Main procurement category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKG37 - Sandwell

Submission 

Enquiry deadline

6 November 2025, 5:00pm
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Tender submission deadline

13 November 2025, 12:00pm

Submission address and any special instructions

https://in-tendhost.co.uk/sandwellmbc

Tenders may be submitted electronically

Yes

Languages that may be used for submission

English

Award decision date (estimated)

9 December 2025

Award criteria 

Name Description Type
Simple description Please refer to the ITT

Documents
Price

Weighting description

Please refer to the ITT Documents

https://in-tendhost.co.uk/sandwellmbc
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Other information 

Conflicts assessment prepared/revised

Yes

Procedure 

Procedure type

Open procedure

Contracting authority 

Sandwell Metropolitan Borough Council

Public Procurement Organisation Number: PJHD-8764-YRJJ

Sandwell Council House, Freeth Street

Oldbury

B69 3DE

United Kingdom

Contact name: Shazia Nazir
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Email: shazia_nazir@sandwell.gov.uk

Region: UKG37 - Sandwell

Organisation type: Public authority - sub-central government
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