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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/064078-2025 

Contract

Licencing and support for Webroster

Rhondda Cynon Taf CBC

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-064078
Procurement identifier (OCID): ocds-h6vhtk-05ac88 
Published 10 October 2025, 11:03am

Scope 

Reference

ecm 151503

Description

Licencing and support for Webroster - Call Monitoring and Scheduling System for Adult
Social Care.

 

Contract 1. Licencing and support for Webroster

https://www.find-tender.service.gov.uk/Notice/064078-2025
https://www.find-tender.service.gov.uk/Notice/064078-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Supplier

Access UK Limited

Contract value

£43,795 excluding VAT

£52,544 including VAT

Below the relevant threshold

Date signed

11 September 2025

Contract dates

20 November 2025 to 19 November 2026

1 year

Main procurement category

Goods

CPV classifications

48000000 - Software package and information systems

Contract locations

UKL15 - Central Valleys
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Procedure 

Procedure type

Below threshold - without competition

Supplier 

Access UK Limited

Public Procurement Organisation Number: PBNW-7697-HCPQ

Armstrong Building Oakwood Drive, Loughborough University Science & Enterprise Park

Loughborough

LE11 3QF

United Kingdom

Email: serverlec.lg.bids@theaccessgroup.com

Region: UKF22 - Leicestershire CC and Rutland

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1. Licencing and support for Webroster
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Contracting authority 

Rhondda Cynon Taf CBC

Public Procurement Organisation Number: PDXZ-9391-VHZQ

2 Llys Cadwyn

Pontypridd

CF37 4TH

United Kingdom

Email: procurement@rctcbc.gov.uk

Website: http://www.rctcbc.gov.uk/

Region: UKL15 - Central Valleys

Organisation type: Public authority - sub-central government

Devolved regulations that apply: Wales
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