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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/062495-2025 

Award

Fraud and Corruption Reporting Online (FCROL)

NHS Business Services Authority

UK5: Transparency notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-062495
Procurement identifier (OCID): ocds-h6vhtk-05a8b5 
Published 6 October 2025, 1:16pm

Scope 

Reference

C389311

Description

To provide fraud and corruption reporting online to deliver continuous 24 hours a day,
seven days a week service to facilitate the reporting of NHS Fraud and allow for the
development of a national publicity campaign to increase reporting levels.

 

Contract 1. C389311 [Replacement] Fraud and Corruption Online

https://www.find-tender.service.gov.uk/Notice/062495-2025
https://www.find-tender.service.gov.uk/Notice/062495-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Reporting FCROL

Suppliers

Supplier not yet selected

Contract value

£78,282.27 excluding VAT

£93,938.72 including VAT

Below the relevant threshold

Earliest date the contract will be signed

10 October 2025

Contract dates (estimated)

12 October 2025 to 11 October 2026

1 year

Main procurement category

Services

CPV classifications

79510000 - Telephone-answering services
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Procedure 

Procedure type

Below threshold - without competition

Contracting authority 

NHS Business Services Authority

Public Procurement Organisation Number: PRLZ-1599-JGTT

Stella House, Goldcrest Way, Newburn Riverside

Newcastle upon Tyne

NE15 8NY

United Kingdom

Contact name: Rob Welch

Email: rob.welch@nhsbsa.nhs.uk

Website: https://www.nhsbsa.nhs.uk/

Region: UKC22 - Tyneside

Organisation type: Public authority - central government
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