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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/061538-2025 

Tender

Framework for Healthcare-Related Substance Use
Services

London Borough of Hackney

F02: Contract notice

Notice identifier: 2025/S 000-061538
Procurement identifier (OCID): ocds-h6vhtk-05a654  
Published 2 October 2025, 9:33am

Section I: Contracting authority

I.1) Name and addresses

London Borough of Hackney

Hackney Service Centre, 1 Hillman Street

Hackney

E8 1DY

Contact

Ms Gemma Wetton

Email

gemma.wetton@hackney.gov.uk

Telephone

+44 2083563000

Country

https://www.find-tender.service.gov.uk/Notice/061538-2025
https://www.find-tender.service.gov.uk/Notice/061538-2025
mailto:gemma.wetton@hackney.gov.uk


Page 2 to 22

United Kingdom

Region code

UKI31 - Camden and City of London

Internet address(es)

Main address

http://www.hackney.gov.uk

Buyer's address

http://www.hackney.gov.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Advert/Index?advertId=bb62ca63-5c8d-
f011-813a-005056b64545

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Advert/Index?advertId=bb62ca63-5c8d-
f011-813a-005056b64545

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Health

http://www.hackney.gov.uk
http://www.hackney.gov.uk
https://procontract.due-north.com/Advert/Index?advertId=bb62ca63-5c8d-f011-813a-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=bb62ca63-5c8d-f011-813a-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=bb62ca63-5c8d-f011-813a-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=bb62ca63-5c8d-f011-813a-005056b64545
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Framework for Healthcare-Related Substance Use Services

Reference number

DN787352

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

A framework for healthcare-related substance use services, under the Provider Selection
Regime, with a total of 13 lots, for a period of up to 4 years (2+1+1).

This is a Provider Selection Regime (PSR) Contract Notice. The awarding of this contract
is subject to the Health Care Services (Provider Selection Regime) Regulations 2023. For
the avoidance of doubt, the provisions of the Public Contracts Regulations 2015 do not
apply to this award.

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Lot 1 - Culturally Sensitive Substance Use Support- Black People

Lot No

1
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

85100000 - Health services

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Culturally Sensitive Substance Use Support- Black People

2+1+1 years

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

2 years + 1 year + 1 year

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options
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Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2 - Culturally Sensitive Substance Use Support- South Asian

Lot No

2

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Culturally Sensitive Substance Use Support- South Asian

2 + 1 + 1 years

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal
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Yes

Description of renewals

2 years + 1 year + 1 year

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 3 - Culturally Sensitive Substance Use Support- Jewish Populations

Lot No

3

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Culturally Sensitive Substance Use Support- Jewish Populations

2 years + 1 yar + 1 year
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II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

2 years + 1 year + 1 year

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 4 - Culturally Sensitive Substance Use Support- Gypsy Roma Traveller Populations

Lot No

4

II.2.2) Additional CPV code(s)

85100000 - Health services
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II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Culturally Sensitive Substance Use Support- Gypsy Roma Traveller Populations

2 years + 1 year + 1 year

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

2 years + 1 year + 1 year

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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II.2) Description

II.2.1) Title

Lot 5 - Culturally Sensitive Substance Use Support - Minoritised Ethnic Communities

Lot No

5

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Culturally Sensitive Substance Use Support - Minoritised Ethnic Communities

2 years + 1 year + 1 year

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

2 years + 1 year + 1 year
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II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 6 - Bespoke Intervention For Individuals Rejecting Core Substance Use Support

Lot No

6

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Bespoke Intervention For Individuals Rejecting Core Substance Use Support

2 years + 1 year + 1 year

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

2 years + 1 year + 1 year

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 7 - Support For Individuals Experiencing Intersectional Discrimination Engaging In
Drug Use- Including Sexualised Drug Use, Self Procured Hormone Injecting And Other
Forms Of Drug Use Which Individuals Feel Is Not Effectively Supported By Core
Substance Use Services

Lot No

7

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance
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NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Support For Individuals Experiencing Intersectional Discrimination Engaging In Drug Use-
Including Sexualised Drug Use, Self Procured Hormone Injecting And Other Forms Of
Drug Use Which Individuals Feel Is Not Effectively Supported By Core Substance Use
Services

2 years + 1 year + 1 year

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

2 years + 1 year + 1 year

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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II.2) Description

II.2.1) Title

Lot 8 - Mental Health And Substance Use Co-Occurring Support

Lot No

8

II.2.2) Additional CPV code(s)

85100000 - Health services

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Mental Health And Substance Use Co-Occurring Support

2 years + 1 year + 1 year

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals
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2 years + 1 year + 1 year

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 9 - Gender Informed Substance Use Support Services For Women

Lot No

9

II.2.2) Additional CPV code(s)

85100000 - Health services

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Gender Informed Substance Use Support Services For Women

2 years + 1 year + 1 year

II.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

2 years + 1 year + 1 year

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 10 - Physical Health Support For Individuals Engaged In Harmful And Dangerous
Substance Use

Lot No

10

II.2.2) Additional CPV code(s)

85100000 - Health services
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85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Physical Health Support For Individuals Engaged In Harmful And Dangerous Substance
Use

2 years + 1 year + 1 year

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

2 years + 1 year + 1 year

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 11 - Assessment, Engagement And Support For Individuals Engaged In Harmful
Alcohol Use With Functional Barriers To Engagement

Lot No

11

II.2.2) Additional CPV code(s)

85100000 - Health services

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Assessment, Engagement And Support For Individuals Engaged In Harmful Alcohol Use
With Functional Barriers To Engagement

2 years + 1 year + 1 year

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal



Page 18 to 22

Yes

Description of renewals

2 years + 1 year + 1 year

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 12 - Hospital Support Service For Individuals Engaged In Harmful Substance Use-
24/7 Coverage Discharge And Inpatient, Clinical Guidance Etc

Lot No

12

II.2.2) Additional CPV code(s)

85100000 - Health services

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement
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Hospital Support Service For Individuals Engaged In Harmful Substance Use- 24/7
Coverage Discharge And Inpatient, Clinical Guidance Etc

2 years + 1 year + 1 year

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 13 - Technology Based Approaches To Engagement, Assessment And Support Of
Individuals Engaged In Harmful Substance Use

Lot No

13

II.2.2) Additional CPV code(s)
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85100000 - Health services

85300000 - Social work and related services

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

2 years + 1 year + 1 year

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

2 years + 1 year + 1 year

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
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funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

22 October 2025

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

22 October 2025

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

London Borough of Hackney

London

Country

United Kingdom
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