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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/059409-2025 

Not applicable

Provision of Individual Placement and Support Service for
NHS Norfolk and Waveney ICB

NHS Norfolk & Waveney Integrated Care Board

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-059409
Procurement identifier (OCID): ocds-h6vhtk-049921  
Published 24 September 2025, 4:15pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS Norfolk & Waveney Integrated Care Board

County Hall, Martineau Ln

Norwich

NR1 2DH

Email

david.bailey1@nhs.net

Country

United Kingdom

Region code

UKH15 - Norwich and East Norfolk

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/059409-2025
https://www.find-tender.service.gov.uk/Notice/059409-2025
mailto:david.bailey1@nhs.net
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Main address

https://www.improvinglivesnw.org.uk/about-us/our-nhs-integrated-care-board-icb/icb-
contact/

Buyer's address

https://www.improvinglivesnw.org.uk/about-us/our-nhs-integrated-care-board-icb/icb-
contact/

EXTLINK
EXTLINK
EXTLINK
EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Individual Placement and Support Service for NHS Norfolk and Waveney ICB

Reference number

NW2024-76

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Norfolk and Waveney Integrated Care Board invited suitably qualified and
experienced providers to express their interest in delivering a Individual Placement and
Support Service.

The aim of this service is to deliver an individual placement and support employment
service for people with severe mental health issues, based in secondary mental health
teams in Norfolk and Waveney. The employment specialist will work in close collaboration
with clinical staff. They will also work with employers to seek employment opportunities for
individuals and with any individuals who express an interest in employment to achieve an
employment outcome.

This is a 5 year contract with the option to extend for up to an additional 2 years. The
maximum annual value is £1,275,582 per annum, £6,377,910 over the initial 5-year
contract period and a maximum contract value of £8,929,074 over the full 7-year period
including optional 2-year extension period.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2025/S 000-002583

/Notice/002583-2025


Page 4 to 5

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

VI.3.01

Instead of

Text

NHS Norfolk and Waveney Integrated Care Board invited suitably qualified and
experienced providers to express their interest in delivering a Individual Placement and
Support Service.The aim of this service is to deliver an individual placement and support
employment service for people with severe mental health issues, based in secondary
mental health teams in Norfolk and Waveney. The employment specialist will work in
close collaboration with clinical staff. They will also work with employers to seek
employment opportunities for individuals and with any individuals who express an interest
in employment to achieve an employment outcome.This is a 5 year contract with the
option to extend for up to an additional 2 years. The maximum annual value is £1,275,582
per annum, £6,377,910 over the initial 5-year contract period and a maximum contract
value of £8,929,074 over the full 7-year period including optional 2-year extension period.

Read

Text

NHS Norfolk and Waveney Integrated Care Board invited suitably qualified and
experienced providers to express their interest in delivering a Individual Placement and
Support Service.The aim of this service is to deliver an individual placement and support
employment service for people with severe mental health issues, based in secondary
mental health teams in Norfolk and Waveney. The employment specialist will work in
close collaboration with clinical staff. They will also work with employers to seek
employment opportunities for individuals and with any individuals who express an interest
in employment to achieve an employment outcome.This is a Provider Selection Regime
(PSR) confirmation of contract award notice. This contract has been awarded under the
Health Care Services (Provider Selection Regime) Regulations 2023. For the avoidance
of doubt, the provisions of the Public Contracts Regulations 2015 do not apply to this
award. This contract has now been formally awarded using the competitive
process.Contract Award date 22nd August 2025 This is a 5 year contract with the option
to extend for up to an additional 2 years. The maximum annual value is £1,275,582 per
annum, £6,377,910 over the initial 5-year contract period and a maximum contract value
of £8,929,074 over the full 7-year period including optional 2-year extension period.
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