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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/059033-2025 

Contract

Provision of Community Intravenous Therapy Service

NHS Greater Manchester Integrated Care Board

F03: Contract award notice

Notice identifier: 2025/S 000-059033
Procurement identifier (OCID): ocds-h6vhtk-050d47  
Published 23 September 2025, 5:13pm

Section I: Contracting authority

I.1) Name and addresses

NHS Greater Manchester Integrated Care Board

Tootal Buildings, 56 Oxford Street

Manchester

M16EU

Email

nhsgm.procurement@nhs.net

Country

United Kingdom

Region code

UKD36 - Greater Manchester North West

Justification for not providing organisation identifier

https://www.find-tender.service.gov.uk/Notice/059033-2025
https://www.find-tender.service.gov.uk/Notice/059033-2025
mailto:nhsgm.procurement@nhs.net
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Not on any register

Internet address(es)

Main address

https://gmintegratedcare.org.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Community Intravenous Therapy Service

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

Provision of Community Intravenous Therapy (including Bisphosphonates) Service to be
delivered to Greater Manchester Integrated Care Board.

The Contract to be awarded as a result of this Procurement will have an initial term of
three years commencing from 01 April 2026.

The Authority will also have the option to extend the initial term of the Contract to a
maximum term of five years to 31 March 2031 (3 years + 2 years).

The anticipated, maximum total contract value (including any potential extensions) is

https://gmintegratedcare.org.uk/
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£3,087,540.

The indicative overall total contract value is made of £1,852,524 for the three years of
contract (equal to £617,508 per annum) and £1,235,016 for the two-year extension.

This is a Provider Selection Regime (PSR) open competitive intention to award notice,
this notice serves as an intention to award under the PSR.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,087,540

II.2) Description

II.2.3) Place of performance

NUTS codes

UKD36 - Greater Manchester North West

II.2.4) Description of the procurement

The awarding of this contract is subject to the Health Care Services (Provider Selection
Regime) Regulations 2023. For the avoidance of doubt, the provisions of The
Procurement Act 2023 Regulations do not apply to this award.

The publication of this notice marks the start of the standstill period. Representations by
providers must be made to decision makers by midnight on 6th October 2025.

This contract has not yet formally been awarded; this notice serves as an intention to
award under the PSR.

Written representations should be sent to:

nhsgm.procurement@nhs.net

Award decision-makers: Corporate Director of Finance - Commissioning & Financial
Assurance and the Executive Committee on behalf on NHS Greater Manchester
Integrated Care Board.

One conflict of interest was identified, this individual did not participate in the tender.

mailto:nhsgm.procurement@nhs.net
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The chosen provider was selected due to achieving the highest scores across the key
criteria used. The provider has been assessed and passed against the relevant key
criteria and basic criteria

Key Criteria for the Competitive Process was:

Section 1 - KC2

Section 2 - KC3 and 4

Section 3 - KC1 and KC3

Section 4 - KC1 and KC3

Section 5 - KC1

Section 6 - KC 1 and KC 3

Section 7 - KC4

Section 8 - KC1, KC3 and KC4

Section 9 - KC4

Section 10 - KC5

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Cost criterion - Name: Financial Model / Weighting: Pass / Fail

II.2.11) Information about options

Options: Yes

Description of options

2 Years optional extension to the Contract.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2025/S 000-019157

/Notice/019157-2025
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

23 September 2025

V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Mastercall Healthcare

Pepper Road

Stockport

Country

United Kingdom

NUTS code

UKD36 - Greater Manchester North West

Companies House

05224356

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,087,540
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NHS Greater Manchester Integrated Care Board

Manchester

Country

United Kingdom
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