Page 1to 4

This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/058421-2025

Contract

Trustpilot APl Access 25/26

Financial Conduct Authority

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-058421
Procurement identifier (OCID): ocds-h6vhtk-059eda
Published 22 September 2025, 11:24am

Scope

Reference

C3621

Description

Two year license agreement for Trustpilot data.

Contract 1. Consumer Dashboard product


https://www.find-tender.service.gov.uk/Notice/058421-2025
https://www.find-tender.service.gov.uk/Notice/058421-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Supplier

e Trustpilot Lid

Contract value
e £178,000 excluding VAT
e £213,600 including VAT

Below the relevant threshold

Date signed

19 September 2025

Contract dates
* 26 September 2025 to 25 September 2027

e 2 years

Main procurement category

Services

CPV classifications
e 72222300 - Information technology services

e 72300000 - Data services

Contract locations



e UKE42 - Leeds
e UKI - London

e UKM75 - Edinburgh, City of
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Procedure

Procedure type

Below threshold - without competition

Supplier

Trustpilot Ltd

e Companies House: 08595623

5th Floor, The Minster Building, 21 Mincing Lane
London

EC3R 7AG

United Kingdom

Email: djp@trustpilot.com

Website: http://uk.trustpilot.com/

Region: UKI31 - Camden and City of London


mailto:djb@trustpilot.com
http://uk.trustpilot.com
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Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1. Consumer Dashboard product

Contracting authority

Financial Conduct Authority

* Public Procurement Organisation Number: PTYH-4442-XPRH
12 Endeavour Square

London

E20 1JN

United Kingdom

Email: fcaprocurement@fca.org.uk

Region: UKI41 - Hackney and Newham

Organisation type: Public authority - central government


mailto:fcaprocurement@fca.org.uk
http://www.tcpdf.org
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