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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/058002-2025

Contract
Alerting and Tasking SMS overage invoices form March to
May 2025

Maritime and Coastguard Agency

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-058002
Procurement identifier (OCID): ocds-h6vhtk-059de4
Published 19 September 2025, 10:22am

Scope

Reference

MCA 94/25/26

Description

Alerting and Tasking SMS overage invoices form March to May 2025. The legacy Alerting
and Tasking (A&T) solution, supported by Netcall, has exceeded its contracted SMS
usage allowance of 3 million units since March 2025.



https://www.find-tender.service.gov.uk/Notice/058002-2025
https://www.find-tender.service.gov.uk/Notice/058002-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1

Supplier

* Netcall Systems Limited

Contract value
e £21,500 excluding VAT
e £25,800 including VAT

Below the relevant threshold

Date signed

19 August 2025

Contract dates
e 20 August 2025 to 27 August 2025

e 8 days

Main procurement category

Services

CPV classifications

¢ 50332000 - Telecommunications-infrastructure maintenance services
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Procedure

Procedure type

Below threshold - without competition

Supplier

Netcall Systems Limited
Suite 203, Bedford Heights
Bedford

MK41 7PH

United Kingdom

Email: contracts@mcga.gov.uk

Region: UKH24 - Bedford

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1



mailto:contracts@mcga.gov.uk

Contracting authority

Maritime and Coastguard Agency

¢ Public Procurement Organisation Number: PCWN-9665-QVMZ
105 Commercial Road

Southampton

SO151EG

United Kingdom

Email: Contracts@mcga.gov.uk

Region: UKJ32 - Southampton

Organisation type: Public authority - central government
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