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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/057059-2025

Planning

Civil Service People Survey
Cabinet Office

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2025/S 000-057059

Procurement identifier (OCID): ocds-h6vhtk-059b95

Published 16 September 2025, 4:21pm

Scope

Description

The Civil Service is committed to advancing its Employee Insights Programme (EIP),
aimed at fostering a culture of continuous listening and action. To support this ambition,
we would like to engage with leading external suppliers of employee listening platforms
and tools, to understand current best practices, technological innovations, and strategic
capabilities within this space. This includes features such as central surveys, pulse
checks, real-time feedback, Al-driven analysis, actionable insights, and integration
capabilities. The engagement is part of the process which we will be following for the
forthcoming procurement for the 2026 (and future years) Civil Service Service as well as
other polling exercises.

It is likely that the existing Crown Commercial Services Research and Insights DPS
(RM6126) will be used.

Contract dates (estimated)

e 1 January 2026 to 31 December 2026


https://www.find-tender.service.gov.uk/Notice/057059-2025
https://www.find-tender.service.gov.uk/Notice/057059-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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* 1 year

Main procurement category

Services

CPV classifications

e 73110000 - Research services

Contract locations

¢ UK - United Kingdom

Engagement

Engagement deadline

14 October 2025

Engagement process description

It is likely that the existing Crown Commercial Services Research and Insights DPS
(RM6126) will be used.

Participation
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Particular suitability
¢ Small and medium-sized enterprises (SME)

¢ Voluntary, community and social enterprises (VCSE)

Submission

Publication date of tender notice (estimated)

20 October 2025

Contracting authority

Cabinet Office

¢ Public Procurement Organisation Number: PRVX-1591-PJVV
70 Whitehall

London

SW1A 2AS

United Kingdom

Email: commercial@cabinetoffice.qov.uk

Region: UKI32 - Westminster


mailto:commercial@cabinetoffice.gov.uk
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Organisation type: Public authority - central government
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