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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/055532-2025 

Tender

BLC0258 Insurance Management and Assessment for Riot
Compensation Claims

BLUELIGHT COMMERCIAL LIMITED

UK4: Tender notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-055532
Procurement identifier (OCID): ocds-h6vhtk-04ff11 (view related notices)
Published 10 September 2025, 4:18pm

Scope 

Reference

BLC0258

Description

This provision is tendered on behalf of the Association of Police and Crime
Commissioners, to provide a framework to allow PCC’s (Police and Crime
Commissioners), PFCCs (Police and Fire Commissioners) and Mayors with responsibility
for Policing. The APCC are looking to appoint a single supplier framework for the
provision of Insurance Management and Assessment for Riot Compensation Claims. The
claim assessment company appointed will handle the assessment of claims arising from
incidents of riots, ensuring due diligence is applied, pre-agreed turnaround targets are
met, and communication with both claimants and PCCs is of a high standard.

Commercial tool

https://www.find-tender.service.gov.uk/Notice/055532-2025
https://www.find-tender.service.gov.uk/Notice/055532-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-04ff11
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Establishes a framework

Total value (estimated)

£1,200,000 excluding VAT

£1,440,000 including VAT

Above the relevant threshold

Contract dates (estimated)

1 December 2025 to 30 November 2029

4 years

Main procurement category

Services

CPV classifications

66000000 - Financial and insurance services

66510000 - Insurance services

66515000 - Damage or loss insurance services

66518300 - Insurance claims adjustment services

Contract locations

UK - United Kingdom
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Framework 

Maximum number of suppliers

1

Maximum percentage fee charged to suppliers

1%

Framework operation description

Single supplier framework - direct award open to all police services and Home Office

Award method when using the framework

Without competition

Contracting authorities that may use the framework

Establishing party only

Submission 

Enquiry deadline
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29 September 2025, 12:00pm

Tender submission deadline

6 October 2025, 12:00pm

Submission address and any special instructions

https://sell2.in-tend.co.uk/blpd/home

Tenders may be submitted electronically

Yes

Languages that may be used for submission

English

Award decision date (estimated)

3 November 2025

Award criteria 

Name Description Type
Simple description Most Advantageous Tender -

Price 45%, Quality 45%, Social
Value 10%

Price

https://sell2.in-tend.co.uk/blpd/home
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Weighting description

Most Advantageous Tender - Price 45%, Quality 45%, Social Value 10%

Other information 

Conflicts assessment prepared/revised

Yes

Procedure 

Procedure type

Open procedure

Documents 

Associated tender documents

https://sell2.in-tend.co.uk/blpd/home

All tender documents available free of charge via the above tendering portal search key
work "BLC0250"

https://sell2.in-tend.co.uk/blpd/home
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Contracting authority 

BLUELIGHT COMMERCIAL LIMITED

Companies House: 12517649

Lower Ground 5-8 The Sanctuary

London

SW1P 3JS

United Kingdom

Contact name: Sarah Ashwin

Email: sarah.ashwin@bluelight.police.uk

Website: http://www.bluelightcommercial.police.uk/

Region: UKI32 - Westminster

Organisation type: Public authority - sub-central government
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