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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/054783-2025 

Award

PSTN PDPL Replacements

HM Revenue & Customs

UK5: Transparency notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-054783
Procurement identifier (OCID): ocds-h6vhtk-059621 
Published 8 September 2025, 4:11pm

Scope 

Reference

SR2627021699

Description

Replacements for PDPL on HMRC Estate

 

Contract 1. PSTN PDPL Replacements

https://www.find-tender.service.gov.uk/Notice/054783-2025
https://www.find-tender.service.gov.uk/Notice/054783-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Supplier

BRITISH TELECOMMUNICATIONS PUBLIC LIMITED COMPANY

Contract value

£238,500 excluding VAT

£286,200 including VAT

Above the relevant threshold

Earliest date the contract will be signed

8 September 2025

Contract dates (estimated)

8 September 2025 to 31 August 2026

Possible extension to 31 August 2027

1 year, 11 months, 23 days

Description of possible extension:

1 12 month extension permissible

Main procurement category

Services

CPV classifications
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64200000 - Telecommunications services

Contract locations

UK - United Kingdom

Other information 

Conflicts assessment prepared/revised

Yes

Procedure 

Procedure type

Direct award

Direct award justification

Single supplier - technical reasons

Service solely provided by the above.

Supplier 



Page 4 to 5

BRITISH TELECOMMUNICATIONS PUBLIC LIMITED COMPANY

Companies House: 01800000

Public Procurement Organisation Number: PRYC-1538-TGMN

1 Braham Street

London

E1 8EE

United Kingdom

Email: hayley.brown@bt.com

Website: http://www.bt.com

Region: UKI42 - Tower Hamlets

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1. PSTN PDPL Replacements

Contracting authority 

HM Revenue & Customs

Public Procurement Organisation Number: PVMW-8599-JZNJ

100 Parliament Street

mailto:hayley.brown@bt.com
http://www.bt.com
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London

SW1A 2BQ

United Kingdom

Email: hmrcsupportsapariba@hmrc.gov.uk

Region: UKI32 - Westminster

Organisation type: Public authority - central government
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