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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/054018-2025 

Planning

Technology Enabled Care - Medication Administration
Support

Knowsley Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-054018
Procurement identifier (OCID): ocds-h6vhtk-05945b 
Published 4 September 2025, 3:37pm

Scope 

Reference

DN789523

Description

Knowsley Council wishes to engage with the market to understand what technology is
available now to supervise people taking their medication. The Council wants to
understand what the interest of the market is in a short-term contract up to May 2026 as
well as a long-term arrangement via a larger contract which that is also likely to purchase
a telecare response service and purchase technology enable care equipment (including
but not limited to lifelines).

The information received through this exercise will inform the purchasing decisions for
short term provision up to May 2026 as well as the development of the new specification
for Technology Enabled Services which is expected to commence in May 2026.

https://www.find-tender.service.gov.uk/Notice/054018-2025
https://www.find-tender.service.gov.uk/Notice/054018-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract dates (estimated)

3 November 2025 to 1 May 2026

5 months, 29 days

Main procurement category

Services

CPV classifications

72000000 - IT services: consulting, software development, Internet and support

85000000 - Health and social work services

Contract locations

UKD7 - Merseyside

Engagement 

Engagement deadline

26 September 2025

Engagement process description

For further information please visit The Chest and search for Opportunity ID - DN789523

Expression of Interest Window - From 04/09/2025 17:00 to 26/09/2025 12:00
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Contracting authority 

Knowsley Council

Public Procurement Organisation Number: PXQQ-8436-NWPV

Municipal Building, Archway Road

Huyton

L36 9YU

United Kingdom

Email: procurement@star-procurement.gov.uk

Region: UKD71 - East Merseyside

Organisation type: Public authority - sub-central government
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