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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/053166-2025 

Contract

Environmental Enforcement Contract

London Borough of Harrow

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-053166
Procurement identifier (OCID): ocds-h6vhtk-0551e4 (view related notices)
Published 2 September 2025, 1:54pm

Scope 

Description

Provision of Public Protection and Enforcement services by providing additional capacity
to issue Fixed Penalty Notices (FPNs) in the borough in relation to littering and public
spaces protection orders (covering dog fouling, street drinking, spitting, etc).

 

Contract 1. Environmental Enforcement Contract

Supplier

KINGDOM SERVICES GROUP LIMITED

https://www.find-tender.service.gov.uk/Notice/053166-2025
https://www.find-tender.service.gov.uk/Notice/053166-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-0551e4
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Contract value

£750,000 including VAT

Above the relevant threshold

Date signed

4 July 2025

Contract dates

4 July 2025 to 3 July 2026

1 year

Main procurement category

Services

CPV classifications

90720000 - Environmental protection

Contract locations

UKI74 - Harrow and Hillingdon

Key performance indicators
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Name Reporting frequency
Fixed Penalty Notices (FPNs) issuance
accuracy

1 months

FPN cancellation rate 1 months
Revenue return accuracy & timeliness 1 months
General prosecution support 1 months
Response to public complaints 1 months
On-street enforcement coverage 1 months
Hotspot response time 1 months
Audit pass rate 1 months
Uniform and ID compliance 1 months
Equality monitoring compliance 1 months
Submission of PACE-compliant documentation 1 months
Data Provision 1 months
Timely reporting
Payment rate 1 months
Monthly performance report 1 months
Payment of money due 1 months

Other information 

Conflicts assessment prepared/revised

Yes

Procedure 

Procedure type

Direct award
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Direct award justification

Extreme and unavoidable urgency

(a)the goods, services or works to be supplied under the public contract are strictly
necessary for reasons of extreme and unavoidable urgency, and

(b)as a result the public contract cannot be awarded on the basis of a competitive
tendering procedure.

(a)is not attributable to any act or omission of the contracting authority, and

(b)could not have been foreseen by the contracting authority.

Supplier 

KINGDOM SERVICES GROUP LIMITED

Companies House: 02795197

Public Procurement Organisation Number: PNHL-3613-RHLL

Kingdom House, 1 Woodlands Park, Ashton Road

Newton-Le-Willows

WA12 0HF

United Kingdom

Email: tendering@kingdom.co.uk

Website: http://www.kingdom.co.uk

Region: UKD71 - East Merseyside

mailto:tendering@kingdom.co.uk
http://www.kingdom.co.uk
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Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1. Environmental Enforcement Contract

Contracting authority 

London Borough of Harrow

Public Procurement Organisation Number: PQRC-2343-GRQR

Forward Drive

Harrow

HA3 8FL

United Kingdom

Email: procurement@harrow.gov.uk

Region: UKI74 - Harrow and Hillingdon

Organisation type: Public authority - sub-central government
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