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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/052876-2025 

Contract

Westminster City Council - Managed Services for
Temporary Agency Resources (MSTAR)

Westminster City Council

F03: Contract award notice

Notice identifier: 2025/S 000-052876
Procurement identifier (OCID): ocds-h6vhtk-05917a  
Published 1 September 2025, 3:21pm

Section I: Contracting authority

I.1) Name and addresses

Westminster City Council

64 Victoria Street

London

SW1E 6QP

Email

tenders@westminster.gov.uk

Country

United Kingdom

Region code

UKI32 - Westminster

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/052876-2025
https://www.find-tender.service.gov.uk/Notice/052876-2025
mailto:tenders@westminster.gov.uk
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Main address

https://wcc.ukp.app.jaggaer.com

Buyer's address

www.westminster.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Westminster City Council - Managed Services for Temporary Agency Resources
(MSTAR)

Reference number

PRJ_30561

II.1.2) Main CPV code

79620000 - Supply services of personnel including temporary staff

II.1.3) Type of contract

Services

II.1.4) Short description

This contract is for the provision of Managed Services for Temporary Agency Resources
(MSTAR) which is a fully managed neutral vendor service which delivers employers
recruitment supply chains and systems for hiring and managing contingent workers.

II.1.6) Information about lots

https://wcc.ukp.app.jaggaer.com
http://www.westminster.gov.uk
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This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £224,400

II.2) Description

II.2.2) Additional CPV code(s)

79600000 - Recruitment services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

This contract is for the provision of Managed Services for Temporary Agency Resources
(MSTAR) which is a fully managed neutral vendor service which delivers employers
recruitment supply chains and systems for hiring and managing contingent workers.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

Awarded via ESPO (MSTAR4) Managed Services for Temporary Agency Resources Lot
1a

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

7 August 2025

V.2.2) Information about tenders

Number of tenders received: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Matrix SCM Limited

2nd Floor Partis House, Knowlhill

Milton Keynes

MK5 8HJ

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £224,400
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court of Justice

The Royal Court of Justice, The Strand

London

WC2A 2LL

Country

United Kingdom
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