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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/050739-2025

Planning

Remote Monitoring Technologies for Social Care
Milton Keynes City Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2025/S 000-050739

Procurement identifier (OCID): ocds-h6vhtk-058c8d

Published 22 August 2025, 10:08am

Scope

Reference

2025-258

Description
Milton Keynes City Council ('the Council') is keen to explore how we can best use
innovative remote monitoring technologies to enhance the support we provide to our

residents.

We are planning a supplier showcase event to engage with providers in the TEC sector
and discover solutions that help us deliver smarter, more responsive care.

We are particularly interested in solutions that address:

(1) Temporary deployment to monitor routines and behaviours over a short period, helping
us to better inform care planning and assessments.

(2) Long-term deployment to support independent living by providing ongoing monitoring,
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alerts, and insights that enable timely interventions and reassurance for individuals and
their support networks.

We are keen to hear from providers on the questions given in the market engagement
document. The responses to the questions will help the Council in developing the
specification and the tender.

Please respond to the questions in the attached document by the latest time 5pm on
Friday 5th September 2025 via In-Tend Correspondence section/market engagement
stage.

If there is sufficient interest in a showcase event to explore the proposal in more detall,
this will be held on the 12th September 2025, in person at Milton Keynes City Council
Chambers. Please also indicate if you would like to receive an invitation which will be sent
separately subject to interest.

The Market Engagement document can be accessed on our e-tendering portal: https:/in-
tendhost.co.uk/milton-keynes/aspx/Home

Contract dates (estimated)
e 3 August 2026 to 3 August 2028

e 2 years, 1 day

Main procurement category

Services

CPV classifications
e 33000000 - Medical equipments, pharmaceuticals and personal care products
¢ 33195000 - Patient-monitoring system

¢ 85100000 - Health services
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Contract locations

e UKJ12 - Milton Keynes

Engagement

Engagement deadline

5 September 2025

Engagement process description

Milton Keynes City Council ('the Council') is keen to explore how we can best use
innovative remote monitoring technologies to enhance the support we provide to our
residents.

We are planning a supplier showcase event to engage with providers in the TEC sector
and discover solutions that help us deliver smarter, more responsive care.

We are particularly interested in solutions that address:

(1) Temporary deployment to monitor routines and behaviours over a short period, helping
us to better inform care planning and assessments.

(2) Long-term deployment to support independent living by providing ongoing monitoring,
alerts, and insights that enable timely interventions and reassurance for individuals and
their support networks.

We are keen to hear from providers on the questions given in the market engagement
document. The responses to the questions will help the Council in developing the
specification and the tender.

Please respond to the questions in the attached document by the latest time 5pm on
Friday 5th September 2025 via In-Tend Correspondence section/market engagement
stage.

If there is sufficient interest in a showcase event to explore the proposal in more detalil,
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this will be held on the 12th September 2025, in person at Milton Keynes City Council
Chambers. Please also indicate if you would like to receive an invitation which will be sent
separately subject to interest.

The Market Engagement document can be accessed on our e-tendering portal: https:/in-
tendhost.co.uk/milton-keynes/aspx/Home

Participation

Particular suitability
e Small and medium-sized enterprises (SME)

¢ Voluntary, community and social enterprises (VCSE)

Submission

Publication date of tender notice (estimated)

12 September 2025

Contracting authority

Milton Keynes City Council

* Public Procurement Organisation Number: PLDZ-6131-PWZH


https://in-tendhost.co.uk/milton-keynes/aspx/Home
https://in-tendhost.co.uk/milton-keynes/aspx/Home

Civic Offices, 1 Saxon Gate East
Milton Keynes
MK9 3EJ

United Kingdom

Contact name: Procurement Team

Email: corporateprocurement@milton-keynes.gov.uk

Website: https://in-tendhost.co.uk/milton-keynes/aspx/Home

Region: UKJ12 - Milton Keynes

Organisation type: Public authority - sub-central government
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