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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/050514-2025 

Contract

Directory Manager Solution

NHS Litigation Authority

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-050514
Procurement identifier (OCID): ocds-h6vhtk-058c18 
Published 21 August 2025, 12:47pm

Scope 

Reference

NHSR_408

Description

Directory manager to include Annual Service Maintenance Subscription, ESR Integration
Service & Messaging (Exchange/NHSmail)

 

Contract 1. Directory Manager Solution

https://www.find-tender.service.gov.uk/Notice/050514-2025
https://www.find-tender.service.gov.uk/Notice/050514-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Supplier

Cloud21 Ltd

Contract value

£26,310 excluding VAT

£31,572 including VAT

Below the relevant threshold

Date signed

2 June 2025

Contract dates

3 June 2025 to 2 June 2028

3 years

Main procurement category

Goods

CPV classifications

48000000 - Software package and information systems

Contract locations

UK - United Kingdom
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Procedure 

Procedure type

Below threshold - without competition

Supplier 

Cloud21 Ltd

Suite 1, 40 Churchill Square, Kings Hill

West Malling, Kent

ME19 4YU

United Kingdom

Email: info@cloud21.net

Region: UKJ46 - West Kent

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1. Directory Manager Solution

mailto:info@cloud21.net
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Contracting authority 

NHS Litigation Authority

Public Procurement Organisation Number: PPZC-7945-VBHW

8th Floor, 10 South Colonnade, Canary Wharf

London

E14 4PU

United Kingdom

Contact name: Procurement & Contracts

Email: nhsr.procurement@nhs.net

Website: https://www.resolution.nhs.uk/

Region: UKI42 - Tower Hamlets

Organisation type: Public authority - central government
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