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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/050195-2025 

Contract

Contract for Telephone Survey of Gateshead Council
Housing Tenants

Gateshead Borough Council

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-050195
Procurement identifier (OCID): ocds-h6vhtk-058b5b 
Published 20 August 2025, 1:55pm

Scope 

Description

Appointment of a fully qualified, experienced, and competent Market Research company
to carry out a Tenant Satisfaction Survey of Gateshead Council Housing Tenants for the
financial years 2025/2026 and 2026/2027 on behalf of Gateshead Council.

 

Contract 1

Supplier

https://www.find-tender.service.gov.uk/Notice/050195-2025
https://www.find-tender.service.gov.uk/Notice/050195-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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KWEST RESEARCH LIMITED

Contract value

£31,860.90 excluding VAT

£38,233.08 including VAT

Below the relevant threshold

Date signed

20 August 2025

Contract dates

1 September 2025 to 1 May 2027

1 year, 8 months, 1 day

Main procurement category

Services

CPV classifications

79310000 - Market research services

Contract locations

UKC - North East (England)
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Procedure 

Procedure type

Below threshold - limited competition

Supplier 

KWEST RESEARCH LIMITED

Companies House: 02400940

Public Procurement Organisation Number: PBDZ-7888-DWYP

2nd Floor, The Towers Building Towers Business Park, 856 Wilmslow Road

Manchester

M20 2SL

United Kingdom

Email: sales.manager@kwest.co

Website: http://www.kwestresearch.co.uk

Region: UKD33 - Manchester

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

mailto:sales.manager@kwest.co
http://www.kwestresearch.co.uk


Page 4 to 4

Contract 1

Contracting authority 

Gateshead Borough Council

Public Procurement Organisation Number: PPGY-1151-NJQN

Civic Centre, Regent Terrace

Gateshead

NE8 1HH

United Kingdom

Email: procurement@gateshead.gov.uk

Region: UKC22 - Tyneside

Organisation type: Public authority - sub-central government
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