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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/050078-2025 

Contract

L3 Customer Service Apprenticeship

Department for Work & Pensions

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-050078
Procurement identifier (OCID): ocds-h6vhtk-058b12 
Published 20 August 2025, 11:05am

Scope 

Reference

39050331488

Description

To commercially fund 6 learners in Wales to undertake L3 Customer Service
Apprenticeship.

Processed by SSCL

 

https://www.find-tender.service.gov.uk/Notice/050078-2025
https://www.find-tender.service.gov.uk/Notice/050078-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract 1

Supplier

MBKB LTD

Contract value

£24,000 excluding VAT

£28,800 including VAT

Below the relevant threshold

Date signed

20 August 2025

Contract dates

21 August 2025 to 20 September 2025

1 month

Main procurement category

Services

CPV classifications

80511000 - Staff training services
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Contract locations

UKC - North East (England)

UKD - North West (England)

UKE - Yorkshire and the Humber

UKF - East Midlands (England)

UKG - West Midlands (England)

UKH - East of England

UKI - London

UKJ - South East (England)

UKK - South West (England)

Procedure 

Procedure type

Below threshold - without competition

Supplier 

MBKB LTD

Companies House: 07349835

Public Procurement Organisation Number: PBQM-4588-WTPM
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12 Johnson Street

Coseley

WV14 9RL

United Kingdom

Email: mark@mbkbgroup.com

Website: https://mbkbgroup.com

Region: UKG39 - Wolverhampton

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1

Contracting authority 

Department for Work & Pensions

Public Procurement Organisation Number: PJCP-7274-TLRQ

Caxton House 7th Floor 6-12 Tothill Street

London

SW1H 9NA

United Kingdom

mailto:mark@mbkbgroup.com
https://mbkbgroup.com
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Email: cdp-i.systemsanddata@dwp.gov.uk

Region: UKI32 - Westminster

Organisation type: Public authority - central government
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