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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/049648-2025 

Contract

NHS NEL ICB Caretaking APMS

NHS North East London Integrated Care Board

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2025/S 000-049648
Procurement identifier (OCID): ocds-h6vhtk-0557ef  
Published 18 August 2025, 5:50pm

Section I: Contracting authority

I.1) Name and addresses

NHS North East London Integrated Care Board

4th Floor - Unex Tower, 5 Station Street

London

E151DA

Contact

Kiran Uppal

Email

hub.queries@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/049648-2025
https://www.find-tender.service.gov.uk/Notice/049648-2025
mailto:hub.queries@nhs.net
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UKI52 - Barking & Dagenham and Havering

NHS Organisation Data Service

QMF

Internet address(es)

Main address

https://northeastlondon.icb.nhs.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NHS NEL ICB Caretaking APMS

Reference number

PRJ2184 NEL ICB

II.1.2) Main CPV code

85121100 - General-practitioner services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS North East London (NEL) Integrated CareBoard (ICB) on behalf of NHS England
(hereafter referred to as "the Authority") is commissioning temporary Caretaking

https://northeastlondon.icb.nhs.uk/
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Alternative Provider Medical Services (APMS) ("the Services") under the Alternative
Provider Medical Services(APMS) Contract delivered from the following sites:

Lot 1: Victoria and Five Elms Medical Centre[GC1] ,1 Queens Road, Barking, IG11 8GD
(Main site) &Five Elms Lane, Dagenham, RM9 5TT (Branch site)

Lot 2: Rainham Health Centre, Upminster RoadSouth, Rainham, RM13 9AB

The contract will be for an initial period of 6 months plus an extension option of 6 months
at the discretion of the authority.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £2,293,938.30

II.2) Description

II.2.1) Title

Lot 1: Victoria and Five Elms Medical Centre [GC1], 1 Queens Road, Barking, IG11 8GD
(Main site) & Five Elms Lane, Dagenham, RM9 5TT (Branch site)

Lot No

1

II.2.2) Additional CPV code(s)

85121100 - General-practitioner services

II.2.3) Place of performance

NUTS codes

UKI52 - Barking & Dagenham and Havering

II.2.4) Description of the procurement

The Authority is to appoint a temporary caretaking provider to deliver primary medical
care services to the patient list registered at Victoria Medical Centre, 1 Queens Road,
Barking, IG118GD and its branch site at Five Elms Medical Practice, Five Elms Lane,
Dagenham, RM9 5TT.Both sites are in the London Borough of Barking &Dagenham. This
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proposed contract will be for an initial period of six months, with the provision to extend for
a further six months, while longer-term commissioning arrangements for Victoria and Five
Elms Medical Centre are finalised.

II.2) Description

II.2.1) Title

Lot 2: Rainham Health Centre, Upminster Road South, Rainham, RM13 9AB

Lot No

2

II.2.2) Additional CPV code(s)

85121100 - General-practitioner services

II.2.3) Place of performance

NUTS codes

UKI52 - Barking & Dagenham and Havering

II.2.4) Description of the procurement

The Authority is to appoint a temporary caretaking provider to deliver primary medical
care services to the patient list registered at Rainham Health Centre, Upminster Road
South, Rainham RM13 9AB. The practice is in the London Borough of Havering. This
proposed contract will be for an initial period of six months, with the provision to extend for
a further six months, while longer-term commissioning arrangements for Rainham Health
Centre are finalised.
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2025/S 000-036955

Section V. Award of contract

Lot No

1

Title

Lot 1: Victoria and Five Elms Medical Centre [GC1], 1 Queens Road, Barking, IG11 8GD
(Main site) & Five Elms Lane, Dagenham, RM9 5TT (Branch site)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 11 

V.2.3) Name and address of the contractor

Chilvers & McCrea Ltd (Operose Health Limited)

Great Missenden

Email

bdteam@operosehealth.co.uk

/Notice/036955-2025
mailto:bdteam@operosehealth.co.uk
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Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

04149500

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,541,021.56
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Section V. Award of contract

Lot No

2

Title

Lot 2: Rainham Health Centre, Upminster Road South, Rainham, RM13 9AB

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.2) Information about tenders

Number of tenders received: 8 

V.2.3) Name and address of the contractor

Chilvers & McCrea Ltd (Operose Health Limited)

Great Missenden

Email

bdteam@operosehealth.co.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

04149500

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £752,916.74
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