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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/047123-2025 

Planning

002562 - Preliminary Market Engagement (PME) for an
Electoral Management System (EMS)

Durham County Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-047123
Procurement identifier (OCID): ocds-h6vhtk-0583dd 
Published 8 August 2025, 9:09am

This is an old version of this notice. View the latest version.  

Scope 

Reference

OPEN20251424

Description

The Electoral Services team are currently using an on-premises system that has been in
place for fourteen years. The system has been used to maintain electoral registration and
election management for six parliamentary constituencies with a total electorate of
396,000.

Electoral Services is looking for a system that will allow them to effectively manage all
aspects of electoral administration to ensure that the integrity of the process is always met
and deliver an efficient year-round service to electors, with functionality to easily
communicate with them. In addition to meeting the requirements of running elections, it

https://www.find-tender.service.gov.uk/Notice/047123-2025
https://www.find-tender.service.gov.uk/Notice/047123-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Notice/047867-2025


Page 2 to 5

should enable effective recruitment of election staff as well as providing them with a self-
service portal. Our Customer Services team also provide support to the Electoral Services
team, so the ability for them to view areas of the system, with limited access to create/edit
elector details. This should be intuitive and easy to use.

The ideal system will meet current and new changes to legislation, enable the team in
successfully and resourcefully managing elections and registration, support canvassing
processes.

The Council is moving away from on-prem solutions and will be gradually reducing its on-
prem server provision. This contract will need to be delivered via the cloud that reduces
the security risks of an on-premises system.

Scope

The Council requires a fully compliant Electoral Management System (EMS) that meets
current legislative requirements and will quickly and easily meet any legislative changes
as they occur in the future. The software needs to be able to fully support:

• the management of the elections process and electoral registration

• canvassing processes and mobile working for canvassers

• management of elections staffing with a portal to enable self-service and the ability to
effectively manage payments and recruitment.

• management of election accounts with efficient transaction processes, for the recording
of payments for goods and services.

• appropriate administrative control to enable the team to manage staffing changes
including passwords.

• Customer Services to have a view of the EMS to enable them to support general
enquires - the viewable information controlled by Electoral Services

• any Council IT security requirements

• compliance with General Data Protection Regulation (GDPR)

• reporting, immediate and scheduled - can include built-in templates but should provide
the option to change or configure customisable reports and allow simple outputting of
screens to Word/Excel

• accessibility - access must be secure, meet best practice guidelines and facilitate agile
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working practices.

Total value (estimated)

£300,000 excluding VAT

£360,000 including VAT

Above the relevant threshold

Contract dates (estimated)

1 April 2026 to 31 March 2030

Possible extension to 31 March 2032

6 years

Main procurement category

Goods

CPV classifications

48100000 - Industry specific software package

Contract locations

UKC14 - Durham CC
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Engagement 

Engagement deadline

29 August 2025

Engagement process description

Written questionnaire available to access free of charge at open-uk.org

Deadline for completed written responses is 12 noon on Friday 29th August 2025.

Providers who complete a written response questionnaire, and provide satisfactory
responses, will be invited to demonstrate their system via Microsoft Teams, based on the
scenarios and questions outlined in section 5 of the PME questionnaire. We anticipate
system demonstrations to take place in September 2025 and will last 2 hours per
provider.

Contracting authority 

Durham County Council

Public Procurement Organisation Number: PMPB-8772-VYWM

Corten House, Dunholme Close

Durham

DH1 5WB

United Kingdom

https://open-uk.org
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Email: zoe.embleton@durham.gov.uk

Website: http://www.durham.gov.uk/

Region: UKC14 - Durham CC

Organisation type: Public authority - sub-central government
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