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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/046583-2025 

Planning

Combined Facilities Management (FM) Services

Post Office Limited

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-046583
Procurement identifier (OCID): ocds-h6vhtk-050fcf (view related notices)
Published 6 August 2025, 2:53pm

Scope 

Reference

POLCFM26

Description

Post Office is seeking to engage the market ahead of a forthcoming procurement for a
Combined (Hard and Soft) Facilities Management (CFM) contract. The requirement will
include the provision of both hard and soft FM services across multiple sites, including
maintenance, cleaning and associated support services including Project Management
and Delivery of Capital and Equipment works. The contract will be delivered through a
single supplier model, with services expected to be delivered to high standards of
compliance, efficiency, and value for money.

The authority wishes to put in place a contract for an initial 5 year term, with further
optional extensions of 3 years and 2 years.

https://www.find-tender.service.gov.uk/Notice/046583-2025
https://www.find-tender.service.gov.uk/Notice/046583-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-050fcf
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Total value (estimated)

£70,800,000 excluding VAT

£84,960,000 including VAT

Above the relevant threshold

Contract dates (estimated)

5 August 2026 to 4 August 2031

Possible extension to 4 August 2036

10 years

Main procurement category

Services

CPV classifications

79993100 - Facilities management services

Engagement 

Engagement deadline

15 August 2025

Engagement process description
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Post Office intends to run a Market Engagement event via Microsoft Teams to introduce
the requirement to the market prior to issuing the proposed Procurement Specific
Questionnaire (PSQ).

The Market Engagement event shall take place on Wednesday 20th August at 2pm
(Subject to change).

In order to participate in the PSQ, interested parties should email
'procurement@postoffice.co.uk', by Friday 15th August 2025, providing:

(1) the name of the organisation, (2) the name, position and contact details (including
email address) of the person attending.

Following receipt of all requests to receive an invite, Post Office shall issue an email with
joining instructions.

If you are unable to attend this engagement session this will not impact your ability to
participate in the tender when it is issued.

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Contracting authority 

Post Office Limited

Companies House: 02154540

Public Procurement Organisation Number: PRNP-5883-YMLG

mailto:procurement@postoffice.co.uk
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100 Wood Street

London

EC2V 7ER

United Kingdom

Email: Procurement@postoffice.co.uk

Website: https://corporate.postoffice.co.uk/

Region: UKI31 - Camden and City of London

Organisation type: Public undertaking (commercial organisation subject to public authority
oversight)
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