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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/045995-2025 

Contract

TfL Safety Critical Labour Supply

Transport for London

F06: Contract award notice – utilities

Notice identifier: 2025/S 000-045995
Procurement identifier (OCID): ocds-h6vhtk-02b21c  
Published 5 August 2025, 10:27am

Section I: Contracting entity

I.1) Name and addresses

Transport for London

5 Endeavour Square

London

E201JN

Contact

Thomas Sutcliffe

Email

tomsutcliffe@tfl.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/045995-2025
https://www.find-tender.service.gov.uk/Notice/045995-2025
mailto:tomsutcliffe@tfl.gov.uk
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UKI41 - Hackney and Newham

London Underground Limited

PHMT-6197-NWNZ

Internet address(es)

Main address

https://tfl.gov.uk/

I.6) Main activity

Railway services

https://tfl.gov.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

TfL Safety Critical Labour Supply

Reference number

WS1143246946

II.1.2) Main CPV code

63711000 - Support services for railway transport

II.1.3) Type of contract

Services

II.1.4) Short description

Provision of protection labour to support safe access to the TfL rail network to support
maintenance and renewal works

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £44,000,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UKC - North East (England)

UKD - North West (England)

UKE - Yorkshire and the Humber

UKF - East Midlands (England)
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UKG - West Midlands (England)

UKH - East of England

UKI - London

UKJ - South East (England)

UKK - South West (England)

II.2.4) Description of the procurement

Provision of labour via labour skill types to provide ongoing support for track access and
safety. The procurement was conducted via a negated procedure award one single
supplier for an initial term of two years, with the option to extend for up to a further 1 year.
This procurement is to support ongoing renewal and maintenance work to the TfL network
to ensure TfL can provide transportation systems.

II.2.5) Award criteria

Quality criterion - Name: Commercial / Weighting: 35%

Quality criterion - Name: Technical / Weighting: 45%

Quality criterion - Name: Health & Safety / Weighting: 10%

Quality criterion - Name: Social Values / Weighting: 10%

Price - Weighting: 35% 

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Competitive dialogue

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-010923

/Notice/010923-2021
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

11 July 2025

V.2.2) Information about tenders

Number of tenders received: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Morson Human Resources Limited

Manchester

Country

United Kingdom

NUTS code

UKD - North West (England)

Companies House

02714555

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £44,000,000

Total value of the contract/lot: £44,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Transport for London

London

Country

United Kingdom
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