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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/044991-2025

Contract
Understanding and managing waits for assessment and
support — defining and measuring timescales

IMPROVEMENT & DEVELOPMENT AGENCY

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-044991
Procurement identifier (OCID): ocds-h6vhtk-056acc
Published 31 July 2025, 7:06pm

Scope

Description

This work builds on previous work undertaken for PCH in 2024/25 examining the
experience of a range of councils around measuring timescales. This work will test and
develop this in much greater depth. This universal work also runs alongside a parallel
piece of targeted work (B6) supporting a small number of sites. Learnings from the
targeted work will feed into this examination of timescales. It may also be, depending on
timings, that this work is tested back out in some of the targeted sites.

To view this notice, please click here:

https://www.delta-esourcing.com/delta/viewNotice.html?noticeld=970088966



https://www.find-tender.service.gov.uk/Notice/044991-2025
https://www.find-tender.service.gov.uk/Notice/044991-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=970088966

Contract 1

Supplier

¢ Changeology Group Ltd

Contract value
e £25,000 excluding VAT
e £30,000 including VAT

Below the relevant threshold

Date signed

18 July 2025

Contract dates
e 22 July 2025 to 30 January 2026
* Possible extension to 30 July 2026

* 1 year, 9 days

Description of possible extension:

up to six months at the buyers discretion

Main procurement category

Services
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CPV classifications

e 85000000 - Health and social work services

Contract locations

¢ UK - United Kingdom
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Procedure

Procedure type

Below threshold - limited competition

Supplier

Changeology Group Ltd
55 Milverton Road, Giffnock
Glasgow
G46 7LP

United Kingdom

Contact name: Gareth Jenkins

Telephone: 0141 280 9211
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Email: gareth@changeology.group

Region: UKM83 - Inverclyde, East Renfrewshire and Renfrewshire
Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1

Contracting authority

IMPROVEMENT & DEVELOPMENT AGENCY

¢ Public Procurement Organisation Number: PPLL-6427-QNDD
Local Government House, 18 Smith Square

UK-London: Health and social work services.

SW1P 3HZ

United Kingdom

Contact name: Amor Sealey-Davis
Telephone: 07920 559143

Email: amor.sealey-davis@local.gov.uk

Region: UKI32 - Westminster

Organisation type: Public undertaking (commercial organisation subject to public authority


mailto:gareth@changeology.group
mailto:amor.sealey-davis@local.gov.uk

Page 5to 5

oversight)
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