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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/044585-2025 

Contract

Homes for Ukraine Programme 2025-26

London Borough of Harrow

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2025/S 000-044585
Procurement identifier (OCID): ocds-h6vhtk-0569c8 
Published 31 July 2025, 9:52am

Scope 

Description

To deliver wrap around support for Ukrainian refugees arriving in the borough via the
Homes for Ukraine scheme and sponsors who have applied to be a part of the scheme for
year 4 of the programme. The desired programme outcomes for Year 4 of the programme
(2025-2026) are:

A. Ensure Ukrainian refugees in Harrow are:

• Receiving the £200 welcome payment on arriving in Harrow

• Aware of the support and services available to them and know where to turn for support
if they need to

• Supported with access to services (including transition to E-Visa and Ukraine
Permission Extension Scheme) and transition to independent living

• Informed of changes to the Homes for Ukraine Scheme

• Sponsors meet thank you payments eligibility

https://www.find-tender.service.gov.uk/Notice/044585-2025
https://www.find-tender.service.gov.uk/Notice/044585-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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• Making friends, experience a sense of belonging and build a support network

B. Ensure voluntary and community organisations working in Harrow are resilient and
equipped to responding and dealing with new and emerging priorities to support Harrow
residents.

Other core deliverables:

- Allocate a case worker to work with each Ukrainian refugee who would support them
with all the appointments and applications etc they needed to settle in Harrow such as GP
registration, school places, welfare services etc.

- Ensure that all required home visits to the sponsor households to check in on Ukrainian
arrivals are completed as per government requirements.

- Provide free translation and interpretation.

- Make referrals to services and activities (in the network, community, or Council) to
support their integration

- Conduct a review every 6 months to identify emerging needs in relation to the Ukrainian
Crisis and the Eastern European communities in Harrow to inform future community
engagement and development strategies

- Allocate a designated case worker for all rematching cases

- Allocate a designated case worker for all Housing enquiries to enable transition into
independent living in the community.

 

Contract 1

Supplier

The Romanian and Eastern European Hub
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Contract value

£108,000 excluding VAT

£108,000 including VAT

Below the relevant threshold

Date signed

1 April 2025

Contract dates

1 April 2025 to 30 September 2026

1 year, 6 months

Main procurement category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKI74 - Harrow and Hillingdon
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Procedure 

Procedure type

Below threshold - without competition

Special regime

Light touch

Supplier 

The Romanian and Eastern European Hub

SEIDS Hub, Empire Way

Wembley

HA9 0RJ

United Kingdom

Email: contact@ro-eehub.org.uk

Region: UKI72 - Brent

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): Yes

Contract 1

mailto:contact@ro-eehub.org.uk


Page 5 to 5

Contracting authority 

London Borough of Harrow

Public Procurement Organisation Number: PQRC-2343-GRQR

Forward Drive

Harrow

HA3 8FL

United Kingdom

Email: procurement@harrow.gov.uk

Region: UKI74 - Harrow and Hillingdon

Organisation type: Public authority - sub-central government
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