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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/042908-2025 

Planning

Re-tender of Electronic Patient Record (EPR) system for
Cardiff and Vale UHB Mental Health and Community
Services 

NHS Wales Shared Services Partnership-Procurement Services (hosted by Velindre
University NHS Trust)

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-042908
Procurement identifier (OCID): ocds-h6vhtk-0565be 
Published 24 July 2025, 4:09pm

Scope 

Description

The Cardiff and Vale UHB Mental Health and Community Information System (MHCS)
Programme is responsible for digitally enabling around 190 clinical services mainly within
the areas of Mental Health, Community and Therapies through the PARIS (Civica) EPR,
sustaining operational processes and clinical information across about 40% of the CAV
Health Board. The current contract for PARIS runs until 31st March 2028 and in view of
securing digital enablement for its services beyond this date the MHCS Programme is
developing a Business Case to seek funding for re-procurement of an EPR to meet
current business needs. Whilst funding has not yet been secured, the MHCS Programme
is developing requirements to go out to market for a single EPR for both Mental Health
and Community services with the key capabilities of mobile access and interoperability.

Total value (estimated)

https://www.find-tender.service.gov.uk/Notice/042908-2025
https://www.find-tender.service.gov.uk/Notice/042908-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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£38,000,000 excluding VAT

£45,600,000 including VAT

Above the relevant threshold

Contract dates (estimated)

1 November 2025 to 31 March 2032

6 years, 5 months

Main procurement category

Goods

CPV classifications

48000000 - Software package and information systems

Contract locations

UKL - Wales

Engagement 

Engagement deadline

30 August 2025
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Engagement process description

The Cardiff and Vale UHB Mental Health and Community Information System (MHCS)
Programme is responsible for digitally enabling over 170 clinical services mainly within the
areas of Mental Health, Community and Therapies through the PARIS (Civica) EPR,
sustaining operational processes and clinical information across about 30% of the CAV
Health Board. The current contract for PARIS runs until 31st March 2028 and in view of
securing digital enablement for its services beyond this date the MHCS Programme is
developing a Business Case to seek funding for re-procurement of an EPR to meet
current business needs. Whilst funding has not yet been secured, the MHCS Programme
is developing requirements to go out to market for a single EPR for both Mental Health
and Community services with the key capabilities of mobile access and interoperability.

Submission 

Publication date of tender notice (estimated)

1 October 2025

Contracting authority 

NHS Wales Shared Services Partnership-Procurement Services (hosted by
Velindre University NHS Trust)

Public Procurement Organisation Number: PXWV-6492-CGMN

4-5 Charnwood Court,

Cardiff

CF14 3UZ
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United Kingdom

Contact name: Nia Price

Telephone: +442921508272

Email: nia.price@wales.nhs.uk

Website: http://nwssp.nhs.wales/ourservices/procurement-services/

Region: UKL22 - Cardiff and Vale of Glamorgan

Organisation type: Public authority - central government
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