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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/042750-2025

Planning

KRFT - Patient and Retail Catering (Soft FM Services)
KINGSTON AND RICHMOND NHS FOUNDATION TRUST

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2025/S 000-042750

Procurement identifier (OCID): ocds-h6vhtk-056565

Published 24 July 2025, 12:57pm

Scope

Reference

W179204

Description

Provision of patient and retail catering at Kingston Hospital as per the (draft) specification
provided upon request.

The Supplier shall provide a high-quality Catering Service which offers a range of
appetising and nutritious food and drink to enable all customers to have a choice which
reflects their dietary needs and tastes 24 hours per day, 365(6) days per year (or as
specifically defined within the relevant section in the Catering Service Specification). The
flexible Catering Service shall provide for changing customer needs and adapt to the
nature of the service provided within the Authority.


https://www.find-tender.service.gov.uk/Notice/042750-2025
https://www.find-tender.service.gov.uk/Notice/042750-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes

Contract dates (estimated)
e 26 April 2026 to 25 April 2031
¢ Possible extension to 25 April 2034

* 8 years

Main procurement category

Services

CPV classifications

¢ 55520000 - Catering services

Contract locations

¢ UKC - North East (England)

¢ UKD - North West (England)

¢ UKE - Yorkshire and the Humber
¢ UKF - East Midlands (England)

¢ UKG - West Midlands (England)
* UKH - East of England

¢ UKI - London

e UKJ - South East (England)

¢ UKK - South West (England)
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Engagement

Engagement deadline

31 August 2025

Engagement process description

Kingston and Richmond NHS Foundation Trust will shortly be using issuing an open
tender to the entire market for their patient and retail catering services contract - in order
to engage with SMEs to gain their input on the proposed scope and structure of the new
contract, the Trust wish to share their draft specification and post 3 high level questions to
gain valuable insight from the SME market.

If any SMEs wish to review the draft specification they are asked to request a copy of

emailing efprocurement@stgeorges.nhs.uk using the subject line "KRFT Patient and
Retail Catering - draft spec request.”

Upon receipt of such requests, a copy of the draft specification will be emailed across.
Thereafter, SMEs are asked to consider the following questions and provide responses to
efprocurement@stgeorges.nhs.uk by midday Thursday 7th August 2025:

1. Are there any aspects of the draft specification that you feel may present barriers to
SME patrticipation?

2. Do you consider the scope, contract structure and service model to be appropriate and
deliverable for SMEs?

3. Are there any innovations, approaches or delivery models that you think should be
considered to improve service quality or efficiency?

Participation


mailto:efprocurement@stgeorges.nhs.uk
mailto:efprocurement@stgeorges.nhs.uk

Particular suitability
¢ Small and medium-sized enterprises (SME)

¢ Voluntary, community and social enterprises (VCSE)
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Submission

Publication date of tender notice (estimated)

1 September 2025

Contracting authority

KINGSTON AND RICHMOND NHS FOUNDATION TRUST
* NHS Organisation Data Service: RJ7

Galsworthy Rd

Kingston Upon Thames

KT2 7QB

United Kingdom

Contact name: Chris Pathmadeva

Email: efprocurement@stgeorges.nhs.uk

Website: https://www.kingstonandrichmond.nhs.uk/



mailto:efprocurement@stgeorges.nhs.uk
https://www.kingstonandrichmond.nhs.uk
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Region: UKI63 - Merton, Kingston upon Thames and Sutton

Organisation type: Public authority - central government
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