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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/042084-2025 

Contract

Provision of a Self-Directed Support (SDS) Independent
Information and Advice Service

North Ayrshire Council
South Ayrshire Council
East Ayrshire Council

F03: Contract award notice

Notice identifier: 2025/S 000-042084
Procurement identifier (OCID): ocds-h6vhtk-051443  
Published 22 July 2025, 3:23pm

Section I: Contracting authority

I.1) Name and addresses

North Ayrshire Council

Cunninghame House, Friars Croft

Irvine

KA12 8EE

Email

murraythompson@north-ayrshire.gov.uk

Country

United Kingdom

NUTS code

UKM93 - East Ayrshire and North Ayrshire mainland

https://www.find-tender.service.gov.uk/Notice/042084-2025
https://www.find-tender.service.gov.uk/Notice/042084-2025
mailto:murraythompson@north-ayrshire.gov.uk
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Internet address(es)

Main address

http://www.north-ayrshire.gov.uk

Buyer's address

http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00337

I.1) Name and addresses

South Ayrshire Council

County Buildings, Wellington Square

Ayr

KA7 1DR

Email

procurement@south-ayrshire.gov.uk

Telephone

+44 3001230900

Country

United Kingdom

NUTS code

UKM94 - South Ayrshire

Internet address(es)

Main address

http://www.south-ayrshire.gov.uk/procurement/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0040

http://www.north-ayrshire.gov.uk
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00337
mailto:procurement@south-ayrshire.gov.uk
http://www.south-ayrshire.gov.uk/procurement/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00405
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I.1) Name and addresses

East Ayrshire Council

Corporate Procurement Team, London Road HQ

Kilmarnock

KA3 7BU

Email

procurement@east-ayrshire.gov.uk

Telephone

+44 1563576000

Country

United Kingdom

NUTS code

UKM93 - East Ayrshire and North Ayrshire mainland

Internet address(es)

Main address

http://www.east-ayrshire.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0022
3

I.2) Information about joint procurement

The contract involves joint procurement

I.4) Type of the contracting authority

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00405
mailto:procurement@east-ayrshire.gov.uk
http://www.east-ayrshire.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00223
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00223
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Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of a Self-Directed Support (SDS) Independent Information and Advice Service

Reference number

NAC/5210

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

North Ayrshire Council (NAC) requires an appropriately qualified and experienced
provider to provide an independent information and advice service in relation to Self
Directed Support for North, South and East Ayrshire Health and Social Care Partnerships.
The service will also support with the recruitment and retention of personal assistants. For
the purposes of this procurement exercise, NAC will be the lead contracting authority, and
both East Ayrshire Council and South Ayrshire Council will be named participants on the
contract.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £749,701.47
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II.2) Description

II.2.2) Additional CPV code(s)

75122000 - Administrative healthcare services

85140000 - Miscellaneous health services

85323000 - Community health services

79600000 - Recruitment services

II.2.3) Place of performance

NUTS codes

UKM93 - East Ayrshire and North Ayrshire mainland

II.2.4) Description of the procurement

The provider will deliver a high quality, visible and accessible information and advice
service to help people across the Ayrshire communities to express their views and make
informed care choices regarding all four options of SDS.

The provider will deliver a high quality, visible and accessible recruitment and employment
service for adults, children and families across the communities of Ayrshire for those
seeking to employ staff to deliver social care and support effectively and lawfully.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Price - Weighting: 20 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2025/S 000-021680

Section V. Award of contract

Contract No

NAC/5210

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

17 July 2025

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 1 

Number of tenders received by electronic means: 1 

/Notice/021680-2025
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Ayrshire Independent Living Network

The Michael Lynch Centre, 71 Princes Street

ARDROSSAN

KA22 8DG

Telephone

+44 1294475696

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £749,701.47
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Section VI. Complementary information

VI.3) Additional information

(SC Ref:804943)

VI.4) Procedures for review

VI.4.1) Review body

Kilmarnock Sheriff Court

Sheriff Court House, St Marnock Street

Kilmarnock

KA1 1ED

Country

United Kingdom

Internet address

https://www.scotcourts.gov.uk/
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